3ATBEPIDKEHO
Haxasom Jlupexropa
T «CATOK»

IMy6aiunuii 10roBip NPo HAJAHHS €JICKTPOHHHX KOMYHIKANIHHAX HOCayr

s bina Llepksa

Lieit [lyniunmnii 10rOBIp NPo HAJAHHA EIEKTPOHHHX KOMYHIKALINHIN NOCAYF PEMIAMEHTYC NOPAAOK HAMAHHA CICKTPOHHUN KOMYHIKaLiiinx nocayr
Ipusarnun nianpuemcreon «CATOK». wazani 3a texcrom ~“Onepatop™. sKiii BRAOUCHITT 10 peecTpy onepatopis i npopaiinepis renexomyuikauiii HKP3I Yepaiin
No146 811 22.03.2012 poxky.

[1eit aorosip € MyGaiunna 10roBopon B posyini ¢r. 633 Llnsiibnoro koiescy Yepainm i Mac BLANOBUIMY IOPH/ANMIY CHUTY.

TepMilu. 1o BUKOPHCTOBVIOTHEA B LboMy TIyGaitHOMY J0TOBOPI PO HAaHHA AEKTPOHHIX KOMYHIKALITTHIX NOCAYL MAIOTh 3HAYSHIA. HaBelen wikue. [nui
TEPMilL 1O HE BH3HAYCHT B oMy TIVERIMHOMY 1010BOPI NP0 HAAAHHS €ACKTPOHHHN KOMYHIKALITHHN HOCHYE MAIOTh 3HAHCHHA, Nepeadaueti B WiHIHOMY 3aKOHOAABCTRI
Yipaitn.

Y usomy TlyGaiunomy 10roBopi Npo HaAaHHs CACKTPOHHHX KOMYHIKALITHHX NOCAYT TEPMIHH BAHBAIOTLCA ¥ TAKOMY 3HAYEHHI:

Oneparop eaekTpoHHNX KoMYyHiKauiil (oneparop) — cyG'eKT roCHOAAPIOBAHHS. SKHIT MAC NPABO HA 3HCHCHHA AisibHOCTI Y cdepl HalanHs eIeKTPOHHIN
KOMYHIKALIHHUX NOCHYT 13 APABOM Ha TEXHIMNHE 00CIYTOBY BAHHSA Ta SKCILIYATALIO €AEKTPOHINIX KOMY HIKQUIHHHN Mepek.

Abouent - Giznuna ocoba. wo yknaia 3 Oneparoponm Jlorosip.

Iurepner - BceciTha indopmauiiina CHCTEMA 3araibHOTO 0CTYNY. AKA JOTIYHO 3B'A3aHA r00AALHIM AAPCCHHM MPOCTOPOM Ta OasycTbed Ha lnrepuer-
MPOTOKOJI. BH3HAYCHOMY MIKHAPOAHHMH CTANAAPTaMH,

Jlorosip - ueii ny0aivHHIT JI0TOBIP NPO HAAAHHS €EKTPOHHIN KOMYHIKALIHINX NOCHYE AR YKIauaeTses Mk AGoHenTom ta Oneparopos UUBSIXONM NpHiTHATT
AdOHEHTOM [ponosuuii Oneparopa ykaacTn Jlorosip wisxoMm BUROHAHHS 1. nepeadaueHnx yMoBanmu 1boro Jlorosopy.

[locayra - e1eKTPOHHA KOMYHIKaLIIHA NOCAyra 3 10¢Tyny 10 mepesxi lureprer (3a texnozorieto PON). ska najtactecs Onepatopom AGOHEHTAM Y BLUIOBIAHOCTI
210 yMOB itounx TapuHux ranie.

Jdonarrosi nocayrun - nocnyri Onepatopa. AKi HE BXOAATH Y BLANOBi AN oOpannii AGonentom Tapudunuii naan Ta 3aMOBASIOTECH AGONHCHTOM OKPEMO vV
BCTAHOBIICHOMY /114 BIINOBIIHOT JL01aTKOBOT NOCIYIH NOPAJIKY.

Caiit Oneparopa (CaiiT) — caiiT 8 mepexi [nTepHer, o posmiuteniii 3a aapecoio: https:/satok.net.ua ¢ oditiiinnm 3acodom indopmandi Onepatopa. Ha
AKOMY 11yOIKY10THeA O(iLifiHI NOBLAOMIACHHS U1 ADOHCHTIB.

[epsunniii NAATIEK - NIATIK 32 OPrafizamiio NiAKIYeHHs 10 Mepexi Onepatopa At Haianus AGOHEHTY 3aMoBlIeHnN HinM [Tocayr skuil vac craauysarca
AbouenTonm nicns ykaazeHus Jlorosopy npu 3amMoBiacHHI AGOHEHTOM BIANOBLAHOTO HAOOPY CACKTPOHHMX KOMYHIKAUTHUX nocayr Po3mip. nopsiok ra cTpokd onaari
[Mepsunnoro naarexy susHadacTees v Tapudmix naanax Onepatopa.

Ocobdunernii kadiner - eG-cropinka Ha Caiiri Onepatopa. o MicTHTb crarneTiiy indopmadin npo ooesr orpumannx ASonentom llocayrn norounnii cran
Ocodororo paxynky AdoHerta Ta inwy indopmauiio. Kpiv 1oro. na uiii cropisui 3icHoeThes 3aMoBACHHS ADOHEHTOM KOHKpeTHuX [locayr 1a sudip Adonentom
Tapuduoro naany wa Tlocayri, o 3aMoBafioThes. 3sina Tapuuoro naamy. a Takox po3MillyioTLCA cheiiaisii nosizomiaenns Onepartopa ans Aonenta. Aapeca
cTopinku Bxo/1y 10 OcoGuctoro kaditety, J0rin 1a naposis AGOHEHTA BKA3YCThes Y HataHoMy AGOHEHTY NPH NiAKIONCHHT AKTY niakaouehus AGonenTa.

Tapuduuii naau - CYKYNHicTh WIHOBUX YMOB Ta Tapu(iB. WO BCTAHOBAIOIOTL 00car Ta sapricts [lociyn npasuia iX 3acToCyBaHHA. CHOCOOH PO3IPAXYHKIB.
ocoOanBocTi Tapudikauii. Ta inia indopmaitiio. SKi 3aTBepLKyI0TLe Onepatopom camocTiiino. Ta onpimoamootses na Caiiri Oneparopa,

Cropona — Oneparop ado AGOHEHT B 3a/1€5KHOCTI BIJL KOHTEKCTY.

Croponn - Oneparop 1a AGOHEHT.

fpumimenns ADoRenTa - NPUMIIIEHHA. AKE HANRKNTL ADOHCHTY HA NPABI BAACHOCT 00 BUKOPUCTOBY €ThC AGOHCHTOM Ha 1HILIT NpaBOBiil niAcTasi.

Axrusauin Hocayr - sukonanns Onepatopos Aiii. 110 Ha1a10Th ADOHEHTY 10CTYN JI0 HANCHKHUM HHHOM 3aMoBacHuX Hum [ocayvr

Ocodosuii paxynok - paxyHOK B aBToMatiosaniii cucremi pospaxyHkis Onepatopa. Ha skomy (KCyOTbes niatexi AGOHEHTA Ta CyMH IPOLIOBHN KOIITIB.
crycani 3 naareskis Abonenta B skocti onnari 3a [ocayrin. OcoGoBuit paxyHOK Mac Y HIKanbHHil HoNeEp.

bajance 0cob0BOro PaxyHRY - PI3HUIEA MIZK JIBOMA CYMaMH FPOLIOBHN KOLITIB B MCBHHI MOMEHT Hacy, B aknit BlisHauactbes Oazane OcoboBoro paxyhky. [lepua
CYMa CKAAAACTHCA 3 TPOUIOBUN KOUITIB, BHECCHHX Ha Oco00BHIT paxyHOK 0 MOMCHTY uacy. B siKHil BHIHAYACTLCS GANGHC 0COO0BOTO Paxy HKY: IHILA CYMa - CKIALACTLCS i3
FPOLIOBHX KOWITIB, crincannx 3 OcoB0BOro paxyHKY /10 MOMCHTY 4acy. B AkHii BiH3HauacThes Ganane OcoGoBOro paxyHKY.

Hlomicaunnii naarix - nependaucna Tapuduum nhanom adoHeHTChKa (aboHenTHa) niaarta ra/ado inwnil pikconanuii womicaunnii naarix 3a Hocay ra/aco
JoaaTkoBi nOCAYrH. WO HAAI0TLCS ONEepaTopom MPOTAroM PO3paxyHKOBOIO MEpioay.

Touka memapkauii - TouKa po3meAyBaHHs BianosinanuHocti Oneparopa i AGokenta npu naganni [Tocayr AK0W0 ¢ MOPT HA €ACKTPOHHOMY KOMYHIKaLLTHOMY
obaannanni Oneparopa.

Po3paxyurosuii nepioa - nepion HazanHa [OCAYE 1O JAOPIBHIOC OHOMY KaNCHARPHOMY MICHILO. HA NOUATKY AKOIO 3AHICHIOCTLCA CHHCAHNS FPOLHIOBHX KOUITIB 3
Ocodosoro paxynky AGoeHta B po3mipi seix [Homicaunnx naaresxin. nepeadascuux oopanum(in) Adonentos Tapuduum(n) riaHoM(HaMm) 3a BCi 3aMoBlICHI Ta
akTHBOBAHI [10CAYIH. 1O MAIOTH HAABATHCHL NPOTAIOM TAKOIO KANEHAAPHOro Micsus. PO3IPAXyHKOBHIT NEPioil NOUHHAETLCS 3 NEPUWIONO KAICHAAPHOIO /g Micsis 1a
3AKIHYYCTHCA OCTAHHIM KA/ICHIAPHIA JIHEM TAKOTO Micsiud. SIKino nepuriii/ocianniii Po3paxyHkoBuii 1epioj naganis samosaenux AGoHeHTom Ta aktisosanix [ocayr e
30IracThest 3 IOBHUM KaNEHAAPHHM MICAUCM, FI0r0 TPHBAIICTL BH3HAUACTLCS 34 (IPABHIANM, BCTaHOBACHUMHI v JloroBopos ado yvosami Tapudiuix nnanie.,

1. 3arauabhi noaomenust

1.1, Lleii Jlorogip po3podacuuii BIANOBIAHO 10 3aKOHOAABCTBA YKPATHH. 30KPeMa HOPMATHBHOIPABOBHX aKTiB Y cepi eNeKTPOHHNN KoMy Hikawiii. [lusinsnoro
Koziekey Yipainn. 3akony Ykpainu «11po 3aXHCT Npas cnoiuBayuingy, iHIINX aKTiB 3aK0HOAABCTEA.

1.2. lleii Jlorosip perysmoc sinnocunn 3 npusoay nagauus Onepatopom AGoxentam [locayr ta Jlojatkosux nocayr.

1.3. Jloroeip BBamacThes MOTOLKEHHM Ta YKAAICHIM AGOHCHTOM LISAXOM BYHHEHHS ADOHEHTOM i, 1110 CBIAMATH 1IPO 3rody A0TpUMYyBaTHCd yMos Jlorosopy.
Oes niinucanHs nuehbMoBoro npusiphitka Ctoponasn. Jlismin Wwo esiauars npo 3roay aoTpumysarics ymoe Jlorosopy Ta sroay otpimyeati Hocayru na peraHorienix
Oneparopoy yMoBaX. € NATBEPREHHS TakoT 3roan AGonenTom B OcoducTomy kabileri, Ta/ado onnara ASonentom samosacunx Iocayr

1.4, Yknaaawodn Jlorogip. AGOHEHT aBTOMATHYHO NOTOKYETHCA 3 TOBHIM Ta GE3YMOBHUM NPHITHATTIM AGOHEHTOM n010skeHs Jlorosopy. Tapuduux naawnis ta
BCIX JI0AATKIB. 1110 € HEBLA €MHOIO CKIA0BOIO 4ACTHHOIO Jl0roBOpY.

1.5, Jlorosip € nyGaiunua i 5e3¢TPOKOBHM Ta i€ J10 HOTO npumnenis 6yau-1k010 31 CTOpin Y HOpsIKy. BCTaHOBASHOMY (M JloroBopon.

1.6.  Ymosn Jloroeopy BusHauaiorhes Onepatopom caMocTiiiHo y BEANOBIIHOCTI Ta HA BUKOHAHHS BHMOT YHHHOTO 3akoHoAaBcTsa Ykpaitis, Ysosu Jlorosopy
MOZKYTL OyTH 3Mineni Onepatopom 3 0008 A3KOBHM NOBIZOMIACHHAM Npo ue AGoHenTis Ha Caiiri Onepatopa. Y pazi nesroan AGOHEHTA 3i 3MiHAMIL BHECSHHMU 10
Jlorosopy. Takuii AGotient Mac npaso posipsati JIOrosip 3riano 3 NOPLAKOM. BUKIAACHUM ¥ 11.7.2 115010 JloroBopy. npotsaros 7 (Cemu) KaJICHIAPHHX [1Hi 3 s, KO Bin
JU3HABCA YW MIF J3HATHCA NpO BHeceni a0 Jlorosopy sminm. He posipsanus AGoweHToM JIOroBOpY Y BKasaHuH CTpoK Ta nposomskeniis kopuctysanis [lociayramu
CBIZMHTH 11PO 3roay AGOHEHTA 3 BHECCHUMH 3MiHaMK 10 Jlorosopy.

1.6.1.  Tlpn suecenni 3min 10 uboro Jlorosopy. Onepatop posmiuiyc nosiaomieHds npo taki sming na Caiiti Oneparopa ne mentue iin 3a 10 (J1ecatn)
Ka/CHAGPHAX AHIB 210 BCTYIIY 3MIH B CHAY. OKPIM BHNAIKIB. U1s akuX JLOroBOpoM BeTaHOBNE NI IHWIHIT CTPOK Ta/a80 NOPAAOK NOBIAOMACHHS 1IPO BHECCHI 3Mili. 4 TAKONK
BHIAIKIB. y kX Onepatop He 30608 s3anuii nosiiomastn AGonenta npo suecentis 3uin. Tlpu wosy Onepatop rapaHiye 1a niaTBepukye. mo posniena na Caiiri
Oneparopa rnoroyna pejakitis TekeTy 1boro Jlorosopy ¢ aificHoro.

L7,V pasi. AKILO 4KHHUM 3AKOHOAABCTBOM YKpaili BCTANOBICHO HOPMIL SKI CYNEpeyuath YMOBAM 1bOro JloroBopy. riepesary fpH 3acTocyBalHi MaTHMYTh
Bi/UTOBITHI NOMONEHHS 41 HOPMH HHHHOTO 3AKOHOAABCTBA YKPAiliu,

1.8, OG0B’ 13k0B0I0 YMOBOIO HazanHa AGonenty [ociyr € wassnictn y Onepatopa rexiitnol MoAsBocTi Ui Hajanns AGoHeHTy saMosieHnx Hocayr,

1.9, Tlapamerpn [ocnyr. 1o #anaiotbes ASOHEHTAM, BIBHANCHT yMOBaMu BiANOBiAHIX Tapuduux nnanis.




2. Iipasa Ta odor'sakn Cropiu

2.1, AGonent 30008 #3aHil:

2.1.1. Tpun orpusmanni Tlocayr 10TpHMY BATHCH 110/i036eHDb JIOTOBOPY. HHHHOTO 33KOHOABCTBA YRpaiHH. 30kpeva 3akony Yepainu "[1po esekrponni komy Hikauii”,
[pasia Hazanis 1a OTPUMAIHS TEACKOMYHIKAUTHININ NOCIYE 3ATBCPAACHUN 10CTanoBoio KMY Bt 11.04.2012 p. Ne295. a Tako 3aranbHONPHITHA THX HOPM poOOTIH B
Mepeki LTepHet. ClpavMoBaiin Ha Te. oG s ALHICTh KOAHOIO KOPHCTY Baa Mepesi [TepHeT e sapamana poSoTi iHuN KopHCTY Basis,

2.1.2. 3alesneuysati jocTyn nepeonany Onepatopa Ta iioro texniutiny apeacrastnkan 8 [pusinenns ASonenta ana sukonaning Onepatopom AxTHBanii
TTocay. iHx CBOTX 0008 43KiB. T4 HEPEBIPKI A0 TPIMAHHA ADOHECHTOM CBOIX 0008 13KIB 34 J{oroBopos.

2.1.3. Cucrematuuno. ve piawe | pasy na 7 (CiM) KJACHAAPHUN 1B, nepesipati nassuicts nosiiomiens Oneparopa na Caiiti Onepatopa. na cropinui
Ocobororo kabiHeTy AdoHeHTa., ASOHCHT npuiivac na cebe BCIO BIANOBLIAMLHICTL 32 HACHUIKH HECBOCHACHOTO O3HAHOMACHHA 13 OYAb=KHMH  HOBEIOMICHISNI
Onepatopa na Caiiti Oneparopa. Ha cropinui Ocoducroro kadinery AboHeHTa.

2,14, Y3roanTis 3 BAACHHKAMIT (CNIBBAACHIKANH) NPUMILLEHIIS. Y SKOMY Oy/le HUiicHeno nizikaouents o0ja1Hanns AGOHEHTa, PpoBeacHHs Onepatopon kadeiis
Ta BUKOHAHO niLikmouenns 10 Moeayn

2.1.5. Jlas orpunvanna Hoeayr sukopuctony path Thibkn ceprindirosatie 8 Yipaiin odaaanains.

2.1.6. [lpuiivarn HEOOXI/IHI 3aX0/IH N0 3AXHCTY BAACHOTO 001 AHANNS BLL T IIKLAIHBOIO NPOrpaMHoro 3a0e3neucitg. NEPEKOLKATH PO3TOBCIOLRCHITIO Ciiava
TA UIKLUTHBOTO [IPOPAMHOTO 3a0€3MCHCHHS 3 HOTo 001aHaHNs BLATOBIAHO J10 BHMOT 2104010 3aK0H0AaBCTBa YKpaiiig Ta 3 ypaxysanuay noaoxets Jlorosopy.

2.1.7. Crocuacho 3aificHiosari onaary ocayr ta/abo JloAaTKOBHX 1HOCAYT 3UIAHO 3 BCTAHOBICHHM HOPAIAKOM po3paxyHkis y Tapudnomy nnani.

2.1.8. TMosinomasru Oneparopa npo BLCY THICTL TTOC/Ay. B TOMY HHCAI BHACALAOK nowwkoazkeHts Mepeski Onepartopa abo 30010 odaaanaung Onepatopa.

2.1.9. Y pasi. KO TCXHOJOrIS J0CTYNY 10 Mepesxd lHrepHer nepeabadac BCTaHOBISHHS Ha Tepytopil AGoheHTa moaemy ado IHIIOIO CACKTPOHHOIO
KOMVHIKaLiiHoro odsaananng. Adonent 30008 s3auuii npuilngti take obaaiHanHg 33 AKTOM (IpHIIMAHHS-NEPEaadl 1 HCCTH BIANOBIAAALHICTL 32 {010 srpary ado
MOWKOLKEHIA (Y TOMY HHCH TPeTiMH 0co0anMu). YMOBH BHKOPHCTaIS OOIaAHAHNS BRAYIOTLC B YMOBAX Binosianoro Tapuduoro nnany, ASOHCHT 3000B 43V €Thes
nosepHy T Orepatopy 0TpuManc 051 HanHsA NPOTAroM S (14T ) KaJICHAAPHIX /Uil 3 /iHs npunnHenns Al Jlorosopy. ado BiAINKOIY BATH HOFO BAPTICTh Y BHHALKY BIpATH
a00 MOWKOKEHHA.

2.1.10. JlorpunmyBaTies 00MEKeHb Y KopueTyBanHi Tlocayroio, o nepeadateni s JIoroBopos.

21,11 He sunnsti Oyab-skuN aiif. 3aiiicHenns ado 3amax Ha 3aifcHCHHS SKHX  nepealauac BCTAHOBACHY B YRPaiHl KPHUMIHAILHY. QIMIHICTPATHBHY
BILHOBLAIBHICTD.

2.1.12. He zomyckarn BHKOPHCTAHHA BIACHOTO OO/Q1HANHKS T THUINMX NPHCTPOIB. W0 3a0e3neuyiors oTpuManis [ocayr juis BUHHEHHS NPOTHIPABHUX Uil a
TAKOAK 3 METOIO. IO CyNepeunTdb inTepecam Oe3nekn AepiaBi. NOPYLIYC FPOMAACLKNIT NOPSIOK, NOCATAC HA HECTh | FIAHICTL TPOMAISH. Ui HABMHCHOTO CTBOPCHHA
HE3pyHHOCTEN iUy aboHeHTaM. ad0 Y ¢nociO. AKMIT MOZE YCKIQAHITH BUKOpHCTaHHa nociyr Oneparopa imuivu adoentamit. AGOHEHT 30008 A3y €ThCs e /1011y CKaTn
A0iE. M0 MOMKY T CTBOPIOBATH 3arpo3y /118 OC3NCKI CKCIIVATAIT CACKTPOHHIN KOMYHIKAIITHIN MCPEK. MUITPUMKEN TN WIHCHOCTI Ta B3ac Mo, saxuery indopyatiinod
OC3IICKH MEPesK., He BUKOHYBATH MOACPHI3aUi0 Ta/abo nporpaMyBaHis CBOTO OONAAHAMHA. 110 MOKE Oy/b-fKHM HHHOM BIIMHYTH HA TapHIKAiio CICKTPOHHUX
KOMYHIKALITTHIX NOCAVE Y enekTponHiil koMynikaniiiniii vepexi Ouneparopa wit Hopmaivie (VHKILOHYBAHHS MEPEACBOIO YCTATKYBaHHS ONEPATOPA. HE 3MIHIOBATH
NOPAIOK MAPUIPY TH3ALIT BXIAHOTO T2 BUXIAHOTO TpaiKy. HE BHKOPHCTOBYBATH NPHCTPOT Ta 001 mants. 1o 3ade3nenyors nazants Ilocayr us naauns mperiv ocodam
CJICKTPOHHIX KOMYHIKALLIHHX HOCAYT (30KpeMa. N0Cayr Teae(OHHOr0 3B 83Ky, Nepeaadi NaHnX., noCayr 3 10CTyny a0 mepeski lurepter).

2.1.13. 3alesneyuyBary HaNLKHY KOH(IACHIUTIHICT. 30epiratis indopyaiii 3 00MeRe M A0CTYIOM. 30KpeMa. avTeHTAIKALITHAN AaHIN, & TaKOA 3aNHCT TaKoT
indopmauii Bia Tperix ocid. 30KkpeMa. Bl 3M0BMHCHHKIB. Xakepis rtouto. Jlo 1akol indopmatii. Hajexath, 30kpema. viikaasii aorin (login) ta napoas (password)
AGOHEHTA. 110 BHKOPHCTOBYIOTCA ABOHCHTOM 1151 10CTy 11y 10 cropinki Ocoductoro kadivery 1a 10 [ocayvr, nomep Oco00BOro paxyHky AGOHCHTA. ADOHCHT Heee BC
PH3HKH. 0B 43aH1 13 BUKOPHCTAHHAM Takoi inopyanii 3 00MEKEHNN JI0CTYHOM TPETIMU 0COGAMH, Ta CAMOCTIHHO BIANOBLAAC 32 BCI NOB A3aHI 13 1WHAL 30MIKH. 3aB/iaH]
ffony camomy. Oneparopy. iHuHM ocodam.

2.2. Alonent Ma€ npano:
2.2.1. Orpumysatit A0CTOBIPHY Ta BHuepriny idopyaitiio npo Hocayru, wo naaaiorses Oneparopos y BiANOBLAHOCTI 10 ymoB Jlorosopy.
2.2.2. 3amosast y Onepatopa Oyab-aki JloAaTkoRl nocayri. Skio BoHN npononytorses Adonenty. lopsiox samosnenns JIoarkoBnx nocayr srasannii 8

ymosax Tapudrnx nnanie.
2.2.3. Tlpu xopuctysanni Hocayramn odupary inwi Tapudini naann. nepexiye Ha aki 1038021eH0 Oneparopom. BIANOBLLHC 10 YMOR Tapudunx 1anis.
2.2.4. CrOCYACHO OTPUMY BATH 3aMOBJACHT TTOCAYVIH BCTAHOBICHOT SIKOCTI.
2.2.5. Thicsmoio nogizosssitn Oneparopa npo Oy/b-ski npeTensii. nor s3ani 3 orpumannsy [loc:

2.2.6. Binvosurucs Bi nosanbworo kopuctysands Toeayramn Onepatopa ta posipeati Jlorosip y nopsaky. sisnaucnony Jlorosopost 1a/ado \vosani
Tapndunx naanis.
2.2.7. AbomenT Mae T npasa. nepeadaderti JLoroBopos Ta HIHHIM 3aKOHOAABCTBOM YKPailj.

2.3. Adonenry 3a60pousternes:

2.3.1.  Buxopucrosysat Mepeeni izeHTn(Gikatopn iHwnx ocid. (ansecuikyBati MCPEHKeBi  EHTHOIKATOPH. BHKOPHCTOBYBATH HCICHVION  MEPEkKeBi
inenrngikaropm.

2.3.2. 3aMOBAATH TA (IPOTIOHYBATH PO3CHIAHHA CNAMY. PO3CHIATH CIAN.

2.3.3. Buungary ta cnpusTi BUMHEHHIO OYAL-SKHN L1, 10 NEPeIKOLKAIOTE POOOTT IHIWHX a00HSHTIB CACKTPOHHHN KOMYHIKALITHHX 10CAvE a00 HOPMATLHOMY
Gy tixuionysannio o0aaanatis Oneparopa.

2.3.4. Bpary yuacts y OyAb-aKHX AN, 1O MOAY TH OV TH MPHIHIOI NIPHIHHEHHIS Ta/a50 nopy et (yHKUIOHY BaHHs OyAb-8KOTO ACMeHTa Mepest [HTepHet

2.3.5. TlopywyBarh NpaBiiia BUKOPHCTAHHS. BCTAHOB/ICH] BAGCHHKOM OKPCMOT0 eniemenita lirepuer.

2.3.6. Beranossmosary 00 HAHHA Ta BUKOPHCTOBYBATH [ocayrin B 12X, BUIMIHHNX Bil OCOOHCTHX. AOMALIHIN 14 B iU IAAX. HOB A3AHIN 3 sificHennan
AGOHEHTOM IATNPHEMHHUBKOT AiS1LHOCTI.

2.3.7. 3ailicHroBat HecaHkioHosannii 10ctyny 1o Tocayrn

2.3.8. Bianpasasti Mepeskeio [HTEpHET iHPOPMAIILO. sIKa 33 CBOTM 3MICTOM CYHEPEUNTH BUMOIAM YHHHOIO 3aKOHOAABCTBA.

2.3.9. BukopHCTOBYBATH [HTEPHET JUI PO3NOBCIOIKEHHA MATCPIaNiB, 1110 BIAHOCATLCA JI0 0PHOTPaii, NANMOKATL JMOACHLKY FLAHICTL, IPOHAIVIOTH HACIILCTBO
Ta CKCTPEMI3M. PO3NAIIOIOTH PAcoBY. HauioHanbiy alo peniriiiny BOPOKHEY. NEPECIiy l0Th XyHIaHCHKI Ta waxpaiicski nii.

2.3.10. Ilepecnaarn. nyGaikyBaTH. NEpe/laBaTh. BLITBOPIOBATH Ta PO3IOBCIOILAKY BATH Oy 1b-4KIM CHOCOOOM 3a 0nomorowo [locayr nporpaviie sadesneueius 1a
iHUIT MATCPialN, NOBHICTIO a00 YACTKOBO 3aNMILCHI HOPMAMH 3AKOHOAABCTBA 11PO OXOPOHY dBTOPCHKOIO NPABA 14 IHTEISKTYANLHOT BIACHOCTI. B3 10380y BIACHIKA a0
010 yNOBHOBAKECHOTO NPCACTABHIKA.

2.3.11. BukopueTosysath juis oTpusanng [ocayr obaanmaniig 1a nporpamie 3a0e3neuets. e cepri(ikoBaHe HAICKHHM YHIIOM Ha TepHTOpiT Yipainu

2.3.12. BukopuctosyBatit THTCPHET JLIS PO3IIOBCIOLRCHIS HENOTPIGHOT 01epiky Baty. He3amiranoT indopaanii. cnama. 30KpemMa. HenpHIYCTHMHMI ¢ HaCTY I i

2.3.12.1.Mac08a PO3CHIKA 1ONEPEAHBO HEY3TOKCHHN CASKTPOHHIX HCTiB (mass mailing): il MacoBol0 POICHIKOIO POIVMIETBEA AK NATICHAHHT BAraThOM
QLAY BAHAM. TAK [ OAraTOuHCEbIE HALICAAHHS OIHOMY OACPIKYBAYY: NI €ACKTPOHHINIT JHCTAMI PO3YMIIOTECS NOBLAOMICHIS ehektponnoi nowrrin. 1CQ Ta inmx
N0i0HHX 3aC00iB 0COGHCTOr0 0OMIHY IH(OPMALLEO:

2.3.12.2.1ey3r0/5KeHa POICHIKA €ICKTPOHHIN JHCTIB PEKIAMHOTO. KOMEPIHITiHOI0 400 ariTauiiinoro Xapakiepy. a TakowK ANCTIB, Wo MICTATH pyGi ado odpainusi
BHPA3H 12 11PONO 3T,

2.3.13. Bukopucrosysaty izentudiraniiini naui (ivewa, aapecu. noriui. napoii. Homepn Teac(oHIB TOUO) TPETIX OCIO. OKPIM BHARAKIE KO Ui 0COON
VIOBHOBAZKI TN ABOHEHTA HA TAKC BUKOPHCTAHHS.

2.3.14. @aavcndirysary csolo [P-aapecy. apecH. O BHKOPUCTOBYETHCH B IHLINX MEPEKEBIN NPOTOKONAN. A TAKOK inuy Caymoomy ingopyauio npn
nepeadaBanii JlaHuX B luTepet.

2.3.15. BUKOPHCTOBY BATI HEICHY KOUT JBOPOTHI aAPECH NPH BIANPABL ¢AEKTPOHHIN JHCTIB 32 RUKIOUCHHAM BHIAIKIB, KO/ BHKOPHCTAHNA OV iL-9KOIO Pecy pey 8
Mepeski lnTepier 8 asHiit hopmi 103B0AAE AHOHIMHICTD.

2.3.16. 3aifichiosari cnpoGu HECAHKUIOHOBAHOIO JOCTYIY 10 pecypeis [HIEPHET. NpOBEACHHS Ta VYacTi B MEPEACBHN ATAKAN Ta MEPEAKCBOMY 310Mi. 3a
BUEIIOMCHHAM BHIAAKIB, KOM QTAKA HA MEPEKEBHIT PECYPE 3ATHCHIOCTLES 3 SBHOTO JL03B0/Y BAACHIHKA 00 aIMIHICTPATOPA LLOTO PECYpCY.



2.4, Oneparop 30008’a3anuii:

2.4.1. Hanasari Adowenny [ocayru wiaogodoBo 3riano 3 sarsepiennsn HKP3 va LLOB3 rpamtannyi HOPMATHBHIMI PIBHAMI OKAZHIKIB SKOCTI.
3ade3ncuyBaTH NPaBHIbHICTL 0O:IKY Ta 3acTocy BaHus Tapidis 10 nazannx Hocayr

2.4.2. 3aificiiopati NosiOMACHIS AGOHEHTIB PO 3Miny ad0o cKacy Batiis ichy 104010 Tapudioro nuany HIsNoM po3MILICHHA BIINOBIIHOIO NOBIA0MICHI 1ia
Caiiti Oneparopa ado y iHuHx 3acofax MacoBoi inopmanii e nisnilme. Hix 3a CIM KaJICHAAPUNN B 110 BCTVHY BHINEBKA3aHuX 3min v 1o, Hpn usomy anina ado
ckacysanus icuytonoro Tapuduoro miany He noTpedyc 3roun AGoHeH ra.

2.4.3. Ha sumory AGouerita nazasari iHGOPMALLIO peacim poOoTH NiAnpHeyeTsa OnepaTopa. yMOBH Ta NOPIOK HA1aHis OCHOBHUX Ta Jloarkosux nocayr (o
HajaoTbes Oneparopom). Tapudini nhanii. nopsiok ta cucremy onnaru Hocayr

2.4.4. Bianosuru naaanus [ocayr y pasi 36010 v poGoti o6aaananns Onepatopa ta/ado nouikosukenns Mepesi Onepatopa npotsrom 5 (178i) poGounx JiHie 3
MOMEHTY OTpiManHs nosiaomienis Bia AGonenta npo sieyrtiicts ocnyrn ado nosiiomutie Adonenta npo inummit CTPOK y pasi. AKHIO BUHOBTOBAIBHI POOOTH
HEMOUIMBO TIPOBECTH NPOTATOM 5 (11747TH) pOGOYNN JIHIB.

2.4.5. 3amintn AGonenTy MojieM Ta/abo THUIE CACKTPOHIE KOMY HIKAIUIHC OO HAHHS (AKIHO TAKE HAZABANOCH ACOHEHTY ) V pasi BUNOAY {1010 3 121y He 3 BIin
AGoncura ado rperix oci6. 3aming nosunna Oyrn 3aiiicnena y 10-acunumii ¢Tpok 3 MOMEHTY OTpHMania BLL ADOHCHTE 3a8BH NPO 3aMiny obaainakns. ko Oyie
BCTAHOBACHO. 1110 0OIHAHHA BUITIO 3 1ay 3 it ASonenra. Onepatop noeHHeH UACHITH 3aminy oOaaauanig nporsrom 10 (lecs i) Kajieaapiix s 3 MoMenTy
or1ati AGOHCHTOM BAPTOCTI HECTIPABHOTO 001/ HAH S,

2.4.6. IlpuiivaTi B AGOHEHTIB 3BEPHEIHA. 3a8BH. CKAPIH TA MPONO3HILT T4 HAJABATH HA HHX BIANOBIAL Y BCTAHOBJICHNIT 3aKOHOABCTBOM CTPOK.

2.4.7. Bukonysarn it 30008 s3annst. nepeadadeni JIOroBOpoM 1a 4HHHIM 3AKOHOAABCTBOM YKpaiti.

12 AGOHEHT HE 3BLALHACTLCA BIZL 000B 43Ky onjaturi hakrudHo orpuvant Hocnyri Tpununenss ado 00MCKCHHS HATAHHA

npuitiine a00 He 0OMERHB HajaHHA TToc:)
[ocayr wome Gy 1y saificHeHe Onepartopon 0¢3 OyAb-SKOFO 201aTKOBOIO NOBIAOMICHHT AGOHCHTA.

2.5.4. 3pificiosari nosie ado “acTROBE OOMEMKeHHs OKPEeMMX Uil ABoneHTa B MEpeki lHrepHeTr, SKWo Taki Aii CTBOPIOIOTL 3arpo3y Ald HOPMAILHOIO
(DY HRUIOHY BAHHS CIEKTPOHHIN KOMYHIKAITIHIN MEPEK 12/a00 NOPYLIVIOTH BIMOTH, nepeadadcHi iy Jlorosopos.

2.5.5. 3anyuaru TpeTiX 0Cif /10 BUKOHAHHSA I0PIHYHAX T THUINNX Ui NOB A3aHUX 13 Hazannsm Adonenty [locnyr ta otpumannan naareis sa [lororopom Ge3
norouKeH s Taknx Aiii Oneparopa 3 AGOHEHTOM.

6. Y GescnipHomy (G3aKLCITHOMY ) MOPSAKY CIHCY BATH TA NEPEMILIATI TOMUIKOBO 3apaxosani Ha OcodoBHii paxyHOK AGOHEHTA FPOLIOBI KO T,
7. 3ailficHioBati 3anuc TeaeGoiHnX po3sMos Mk Onepatopom Ta ASOHCHTOM npH 3sepHennsx Adonenta 10 Oneparopa 3 MeTol0 BHKOHaH JloroBopy.
npea’aBieHns nperensiii. a Takosxk oTpitMania 0BIAKOBOT iH(opmaitii npo Tociayvri, Ta Ha BIacHiii po3cyl BHKOPHCTOBY BATH TaKi 3aMincH.

2.5.8. 3minosary mepenesi ieHrndikaropi Ta iacHrndikatopi 10ctviny ASOHCHTA (CI0FTH) 3 TEXHIMHHN OPHYMH T2 3 NPHYMH NUBHILEHHA PiRHA 0e3ieKiH.
nosinomusin npo e ASonenra na Caiiti Oneparopa ta y Ocoboomy kadineti AGonerna.

2.5.9. bes rojut AGoHEHTA 3MIHIOBATH NAPAMETPH MAPIIPY TH3ALUT. AKULO 11E He Horipiye napamerpy nasatns ocayr

2.5.10. Beranosmosatn ymosavn Tapudninx naanis 1a/a00 akitii. 110 npoBoan UMy 16es Onepatopost. 00MeKeH s 0 KibKOCT! miAKA4ens Hochvr sa 0aHic10
A1PECOIO. JIOIATKOBI YMOBH NEAKIOUCHIS Ta kopueTy Batis [Tocayras towo.

2.5.11. Becrit obnik obeary Ta BaprocTi Hanauux [locaye CBOCHACHOCTI i MOBHOTH IUIATEKIB 3a iX CHOKHBAHHA, BruesasnaucHuii o0iK 3iicHIocThes
ABTOMATH30BAHOKD CHCTEMOIO 0O/IKY CHOAKITHN NOCAYT (GIIHroM). AGOHEHT MOTOUKYETBCH. 110 710 TAKOT aBTOMATH30BAHOT CHCTEMM O0MIKY CHOKHTHY HOCIVT OVie
BKIOUCHO BIAOMOCTI NP0 ADOHEHTa, ki Oyiie HalaHo HiM Onepatopy npi ykJaaaeni ta sukonanni Jlorosopy.

2.5.12. Oneparop mae iHwi npaga. nepeadadeni JLoroBopoM Ta YHHHHM JaKOHOAABCTBOM YRpaiiu.

IS IS

3. Tapudui naanu Ta NOPSAOK POIPAXYHKIB

3.1, Tapudni nnaun na sei gz Tocayrn o vagaiotses Onepatopos. BCTaHOBIOIO T ONEeparopont camoctiiino.

3.2, Oneparop mac npaso (opyysary Tapuui mnani, axi MOy Th NCPEAGAHATH PI3HI YMOBH OILIATH. BAPTICTSL. TEPHTOPIO Ta cTpok Aif Tapudnoro naany 1a
pisui yvmosu otpumanns [ocnyr

3.3, Tapudui nnann ta rapudu sa Syaw-aki Tocayrin ta Jloaatkosi nocayrit Mosky 1b 6y 3mincHi abo ckacosani Onepatopom 3a YMOBH HOBIIOMICHHSA
AGOHeNTIR 1118 X0N posmittenns indopsauii va Caiiri Onepatopa He MEHINE HiA 32 7 (CIM) KAJICHIAPHHN HIB 10 A&TH TAKOT 3MiliH a00 CKACY Bz,

3.4 Aboneutn saificmoots onaaty Tocayr ra JloaatkoBux [Tocayr 3a 1010MOrO0 NAATEKHIX TCPMIHANIB. NAATIHKHNN [HTCPHET-CHCTEM Ta THUIIMI BKA3AHINH
Orniepartopom cnocoGani,

3.5, Oneparop mac npaso BCTAHOBIIOBATH PO3MIP oanunLl Tapudikauii [Tocayr | HOPAI0K PO3IPAXYHKY HENOBHOT OtmHy rapu@ikaiii. Oannnis tapudikatii
MOZKE BKA3YBATHCH Y KOHKpeTHOMY TapudHomy nnaui.

3.6, Tapu@ui nuann MoKy T fepeadataT MORKIANBICTL NAATHOT 400 Ge3011aTHOT 3MiHK 0AHOrO TapH(HOTO 11aHY HA THUWIHIL. PO ILO BKA3Y CTLCA B YMOBAN
Tapudunx naauis.

3.7. Onepatop na niactapi nUCLMOBOT a8 AGOHCHTA MAE NPABO 3AIHCHITH NEPepaxy BaHHs aBOHCHTHOT Naarh (SK1o taky nepeadauac Tapudmnii naan). ska
HAPAXOBY BRIACA 32 Mac nepepsu Yy HatauHi Hocayr y 387s3Ky 3 nomkoukennsy Mepead Onepatopa. SKUIO (I0WKOKEHH HE YCYHYTO Y CTPOK, BCTaHoBiennii v 1. 2.4.4
1010 Jlorosopy.

3.8, Crarnenna Onepatopos 3 AGonenTa nuati 3a Iocayri SaiiicHIOCTHEs WAsSXOM CIHCAHNA FPOIIOBHX KouITin 3 OcofoBoro paxyiky AGolcHTa,

3.9. Bei onaarn AGoHenToM 3a JloroBopos 3AICHIOIOTHCH 10ASNOM BHECCHHS AGOHSHTOM FPOLIOBHN KOWITIE Ha ¢Biii OcoBoBHiT paxyHOK. ['Pouiosi ko
MAKOTh OV TH BHECEHT AGOHEHTOM Ha CBiTT OCOO0BHIT PAXYHOK ¥ PO3MIDI, CTPOKH Td NOPAAKY. (110 BCTaHORACHT ymoBani Tapudunx nnanis,

3.10. 3oGos ssanns AdoncHTa 3 onnati [locayr BBaZkacTbes BHKOHAHIM 3 MOMEHTY 00:iky Onepatopoy naatesxkis AGonenTa Ha iioro OcoboBOMY paxyHky.

3.11.  Bei nnatexi AGoHeHTa 00sikoBYI0ThCH ta OCOGOBOMY PAXYHKY TibKW [IC/8 HAANOUKEHHS BLANOBIAUX FPOIOBHX KOUITIB 1A 10TOUNMIT paxyHOK
Oneparopa.

3.12. Bei nparesi 3a JloroBopos 31iiCHIOOTHCS AGOHCHTOM B Hationambiiii Bamori Yepainm.

3.13. Y Bunaiaky BiAMOBH AGOHCHTA BIA YCIX 3aMOBICHHX Ta akTHBOBAaHMN Tlocayr. AGOHEHT Mac [PaBo Hd NOBEPHCHHA HOMY CIIAUCHIN B TOPAAKY
NEPEIONIATH FPOUIOBHN KOWITIB Y POIMIpI n031THBHOTO Gastakcy OcoG0BOTO paxyHKy Ha aary apununchng naganus Adonenty [locayr sa Jlorosopos. skuio e He
niepeadadeno ymopamu Tapudmnx rnanis ado Joaarkavu a0 [orosopy. [osepHents 31HCHIOETHCH 30 0COGHCTHM NOAEPEAHIM NHCLMOBUM 3BCPHEHHAM AOOHEHTL. IO
MICTHTL rracnopTi jani 1a nianue AGOHEHTA. HANPABACHHM ad0 noaanuM ocoducTo Onepatopy He Mi3HINIC HiK 34 45 (COPOK N ATh) KAJCHAAPHUN JHIB 10 1aTh
NOBEpHEHHA  CrulueHuY  ADOHSHTOM  rpowmIoBHX  Kowrris.  lloBepHenHs  rpowoBHN  KOWTIE  JHCHIOCTLES Y BLUIOBLIHOMY  TEPHIOPIAALHOMY
ynpasainni/niaposaini/npeactaguiirsi Onepatopa ricas CiuBy 3a31@4CHOIO BILLC CTPOKY OCOGHCTO AGOHCHTY. 33 VMOBH NPCUABICHHS HIM CROTO MACHOPTY. 460
HAICAHIM HITHOM VIOBHOBAKEHOMY NPEACTABHHKY ADOHENTA. 32 YMOBH NPC/UABIACHHS HIM HOTAPIAILHO 3aBIPEHOT A0BIPEHOCT! BIL AGOHEHTA HA BLANORLINE OTPUMAHHA
IPOLIOBHN KOIUTIB.

3.4, SIKWo Ha MOMEHT npunuHeHHA Hanauus [ocayr 3a Jorosoposm ado npunmienus JL0roBopy. He3anekno Bt npuanim npunuaciis. Gazane OcotoBoro
PAXYHKY AGOHEHTA Ma€ Bil'eMHE 3HaueHs. 10 AGOHEHT 30008 #3aH1il IPOTATOM 5 (I sTH) GAHKIBCHKIX HIB 3 MOMENTY NPHANHEHHA NOFACHTH CBOIO 3a00ProBatic h 3a
Jlorosoponm. V' BHIlA/KY HEBHKOHAHHA ASOHEHTOM CROIX 30608 A3amb 33 JI0roBopos. Ouepatop Mac NpaBo 3BEPHYTHCH 10 CBOIX AreHTIB. KOHCYILTAHTIB. OBIPEHIN.
AABOKATIR T2 A/IBOKATCHLKHN KOMITAHITT 1a/a00 210 Cyy 118 CTArHeH s 3 AGOHCHTA CyMi 3a00PIOBAHOCTI.

305 Jlas sadesnetents MOAINMBOCTI GE3MCPEPBHOIO OTPUMAHHS 3AMOBICHHX Ta akTHBOBAHNNX [l0CIVE @ Takok 108 3a0e30CHCHHS HAsBHOCTI HOCTinOT
MOIANBOCTI 3aificinosath samosachis locayr v Gy/ab-akuii yac. AGOHCHT Ma€ npaso BHOCHTH 1a ¢Bili OcoG0BHIT PAXYHOK IPOLIOBI KOWITI Y PO3MIPI GiALIIONY. HizK
nepeadauctuii Tapuduum naano.

3.16. Y Bunaaky 30inbuicus [HOMICAYIIN NIATEHIB B MEKAN 3aTREPACIIHY Oneparopon 1a 0Gpanny AGotentonm TapudHi naanis. Oueparop 1e Merie Hix
3a 7 (CiM) KaJEHIAPHIX JHIB 710 BCTYNY 3MiH B CHIY POSMILLYE AOBLIOMICHIS PO Taki 3vinn na Caiiri Oneparopa 1a y Ocoductomy kadiveTi AGOHEHTA. Ta MOKe
indopuysat AGoiieHTa Hepes 3acoon Macoeoi iH(opuaLi ado ULISXOM HANPABICHIS BIANORIAHOMO HHCHLMOBOTO NOBLIOMACHHS AGOHCHTY. SIKIIO 10 1aTi BCTVIY B CHIY
Mt NEPEAGAUCHIN UM MY HKTOM JLoroBopy. AGONEHT ¥ HOPSULKY. Hepedauetosy i Jlorosopom. e Biavosises sia konsperunx Hocayr. Tapudumii(ui) (i) na
AKi OyR(:) 35iabuiennii(ni). ado e 3vinns Tapudunil nuan. i3 36inbwennan AK0ro Bin He 3roami. na inumii Tapudunii an, 10 BBAZACTLCS. 110 ATOHSHT 310,11l 13
TAKHMH 3MIHAMH Ta NHCAS BCTYHY 3MiH B Cniy Hasanka ASonenTty takux [oeayr npoiosmyerses ta wapaxysanis LOMICAUHIN IATCKIB 30 11X SAHICHIOCTHES 1A
3MIHCHIX YMOBAX.




4. Hpronuenus/npusynunenns naganus Hocayr Oneparopom

4.1, Oneparop Mac npaso NPHIMHITH/IPISY kT Hasanus ASoneiny [Hocy it Ha Y\MOBaX T4 B HOPAIAKY. 11O nependadeti winm Jlororopos.

4.2, Ounepatop Mae npaso NPH3YIHHUTH agaig ASoneHty HoCayr ¥ HaCTy HHAN BHIRAKAN:

4.2.1. npu nosromy sruepnaiii kowris na OcodoBomy paxyHky AGoneTa:

4.2.2. npn e nonosHei AGoneHToM coro Ocot0BOI0 PaXy HKY 11 CYMY Ta ¥ CTPOKIL 110 BRasani v Tapuduux imanax:

4.2.3. y Bunaaky neroctarnocti a OcoGoBOMY paxyHkY AGOHEHTA KOWITIB. HCOONITHIN /108 TOYATKY HOBOMO PO3PANYHKOBOIO HEPIOAY 3riino 3 oopaiinm
Tapudiy nianom:

4.2.4. vy Bunaaky nposeichia Oneparopost Ilianosix podir:

4.2.5. v Bunanky nepeadi AGoHeHTOM npas Ta 0008 A3KiB 30 JLoroBopon TpeTiii 0codi 6e3 0TpHMANNS NOHEPEANLOT THICbMOBOT 31011t Oneparopa:

42,6,y Bunaiky ckciavarauii AGOHEHTOM TEXHIMHO HecupaBiux npuetpois, odaaimanns Ta/ado oONaiHants. NpHCTPOiB. sIKI HE MAIOTH BILIAHOIO B
YCTAHOBICHOMY 32KOHOAABCTBOM VKpaitii NOPA/AKY AOKYMEHTA [P0 NLATBCPIUKCHIA X BLANOBLANOCTI BUMOIAM HOPMATHBHIN 0KYMEHTIB Y ciepi CICKIPOHHIN
KOMYRiKauii, aKkio nicas nanpasinenis OUEPATOPOM BIANOBIAHOIO HONEpeLRen ATONCHTY. ASOHSHT He 3a0e3INCUIB Y BCTAHOBACHNIT Y NONEPELKEHHT CTPOK 3aMily
TAKOTO 001AHAHHA/TIPHCTPOTR:

4.2.7. y BHNAAKY NOpyWeHHs AGOHEHTOM 0HOT0 ad0 ACKIILKOX CBOIX 30008 #3anb 3a 1. 2. 1. uboro [lorosopy:

4.2.8. B iHWHX BRLAIKAN. NepeabateHUX M JloroBopoM Ta/ad0 YiHINM 3AKOHOAABCTBOM YRpaiim,

4.3, Tpwynupenns Onepatopoy natanus locayr 3 niactas 1a v sunaskax. nepeadasenny n. 4.2, 1boro JI0roBopy. He 3BinbHAc AGOHCHTA BIL 0008 43Ky
onsauysari Hlomicauni naaresi sa taki ITOCAVEN NPOTATOM BELOTO CTPOKY AiT JLO10BOPY. @ TaK camMo He 3BLAbHAC ADOHCHTA Bi OG0B H3KY NOFACHTI 3a00ProBaHICTh 3a
JloroBopow (3a i HasBHOCTI).

4.4, Oneparop Takox Mac npaso. y pasi OTpHManis Bill AGOHEHTA MHCHMOBOIO MOBLIOMICHHS PO THMYACOBE HPH3Y IHIEHHA Hajganna Hocayr. Ge3K0ToBHO
npu3ynunnTh Haganns Adonenty Hocayr:

4.4 1L 20 NpHBATHOTO CERTOPY HA CTPOK He Gibiie 3-X MICALIB NPOTATOM 0JIHOTO KalleH apioro poky natanus Hocayr,

4.4.2, 05 SaratoKBapTHPHIX OVJIMHKIB He Oiiblue 3-X MICAUIB NPOTAIOM O/1HOTO KAJCIAAPHOFO pOKY Hajauns [locayr

Y pasi THMUACOBOTO MPH3Y AHHEHHs Ha aHHs [locayr AGoHeHTOM Biibiie Hizk Ha 3 (TpH) MiCsU BUINOBLLHO — BAPTICTL TAKOT NOCIAY N BCTAHOBIIOCTHSS 3ILAHO 3
Tapu(anmu Onepatopa.

[THCHMOBE NOBIAOMACHHA NPO TAKC THMHACOBE NPH3YNHHEHH Hadanus [locayr smac ovin nanpasaene ASonentom Oneparopy we misuite nix 3a 10 (aceatn)
POOOUNN JHIB 110 J1aTH N3y miHe s Hajaanus Tocavr

4.5, Onepatop npuiunie Hatanng Adonenty Hoenyr:

4.5.1. vy Bunaaky Biamosu AGouenta Bit otpuMmatis [Tocayn 3aificHeHoT B MOPAIAKY 14 3 A0TPUMAHHAM BHMOL IO MICTATLCH B boMy Jlorosopi:

4.5.2. B iHwux Bunaakax. nepeadadcnnx JloroBopos ta/ado UHHIHM 3AKOHOIABCTBOM YKpaiHn.

4.0. Ipunusenns Oneparopor naaauus [locayr 3 niacras 1a v Buiaikax. repeiadadcHux i, 4.5 uboro Jlorosopy. ne 38ibise ASonctta piit 0608 43Ky
HOTaCHTH 3a00PrOBAHICTD 32 JlOroBOpoM (3a 11 HAsBHOCTI).

4.7, Tlosropse niaxmouchus ASosenta 20 Tocnyr. Hatanis KX OyI10 HPH3Y HHHSHO/IPUIINEHO. 3HCIHOCTLE Y BILANOBLAHOCTI 0 YMOB Tapiuiny anis.

4.8, Y Bunaaky. skwo nananns Tlocayr OyJo npusy nieno 3 nijicras, Brasanny v n4.2.1 - 4.2.3 usoro Jlorosopy. Bianosienus nasanns Hocayr sindysacrses
Onepatopoy nicis 2iANOBLIHOO NonoBHeHHs AGOHCHTOM ¢BOT0 OCOBOBOTO PANY HKY.

h

s Binnosizaasuicrs Oneparopa
5.1, 3a HeBHKOHAHHS a00 HCHANICKHE BHKOHAHHA CBOIX 30008 g3aHb 3a Jlorosopos Oneparop Hece BUINOBLIAIBHICTS. Mepeidauety 3aR0H0AaBCTBOM YRpainm 1.
30KpEMa., HOPMATHBHO-NPABOBHMH aKTaMit v cepi CICKTPOHHUN KOMY HiKaltii.
5.2. 3 vpaxyBaHHAM iuHx nojoxens Jlorosopy. Oneparop Bianosiiae 3a nasieskne wajanis [lociaye (10 Toukn jaemapkanii (TOMKN PO3MEIKY BaHIs
BianoBizazibHocTi Onepatopa ra AGOHEHTA).
5.3. Onepatop He Hece BIANOBILIAILHOCTI:
5.3.1. 3a upsami ado nenpsasi 30MTKI. noneceni AGOHCHTOM B pe3yiapTati otpusanis nusm [ociyr abo HemMOAGIHBOCTI IX OTPHMAHHS:
5.3.2. 3a saxiets locayr npn nowmko/keHHAX AGOHEHTCLKOTO 00AHAHHA TA/a00 3 CAHYBAILHUN NiHIH AGOHCHTA. NPH 004X POrPAMHOFO 3adesIeHeHs 1a
o0 1a/iHaHHA. W0 ne najneknTh Onepatopy. a TakoA< Y pasi BUKPAICHHA 4l HOWKOILKEHHA 310BMHCHUKAMI JIHIIHUX T4 CTAHWIHHAN CHOPYIL WO BHKOPHCTOBYIOTHCA
Oneparopon ans naganna Hocayr sa Jlorosoponm:
5.3.3. 3a GyHKUIOHYBAHHA TA JOCTYNHICTL OKPEMUN CCrMenTIB Mepeki lHrepuer. Onepatop He rapantye MOACIHBICTL IHOOPMALIHHOTO 00MINY 3 THMIT BY31aMu
ado cepBepanMy. 1o THMYACOBO 200 NOCTIHHO HEA0CTYIHI Hepe3 Mepeky [HTepHeT:
3a BLACY THICTL 00:1iKY naarexy AGoHeHTa Ha 1oro OcoGoBOMY PAXy HKY V BHITAKY HCHAINOUKCH IS AHOTO NAATEIKY HA NOTOMIHIT paxy ok Oneparopa:
3a 3a0esnedeHus 6e3nekn ASOHEHTCHKOIO OGN HAHIBE T TPOIPAMHOIO 3a0es3neueting AGOHEHTA, O BHKOPHCTOBY CTBCA HIM 1 o Tpunmanins locayvr:
3.6. 3a nenadanus ado HeHaneskie Haaanua Flocayr 3a yMoBH HacTaHHs OV b-AKINX 00CTaBHH. AKI BUHHHKIN He 3 Buun Oneparopa:
5.3.7. 3a 3micT inopMaLi. 1o NepeacTes HOro eNeKTPOHMIMH KOMY HIKALITTHIMI MepeKkaMi:
5.3.8. 32 20CTOBIPHICTD BIAOMOCTEI. 110 HAIAIOTHCS AGOHEHTOM.
4 Biacyruicts y Oniepatopa TexsivHoi MoxanuBocti s naganis Tlocayr AGoHeHTY He ¢ niactasolo an noganus AGonentom Onepatopy Oy 1b-AKix
npeTensiii ta 1o308sis.

6.  Binnosizaabuicts Abonenra

6.1.  3a nepukonanns abo HEHANSKHE BIKOHAHIS CBOIX 30008 s3a1ib 33 Jl0roBopos AGOHEHT HECE BIUIOBLIAILHICTL. 1EPEADAYCHY 3AKOHOAABCTBON YRpaiHilL.
30KpPEMa HOPMATHBHO-MPABOBHMHE AKTAMH V C(Epi CACKTPOHIINN KOMY HiKaLLiil.

6.2, 3a vac. nporsarom akoro Hocayru ve Hanasaiaucs 3 Buun AGonenta. Hlomicsuni naarexi 3a 1aki TTocayri. HApaXoBYI0TLCH T4 CTAIVIOTHE OLepatopom 3
AGOHENTA B TOBHOMY PO3MIpI.

6.3.  ADoHeHT npuiimMac na cede BCIO BIANOBIAANLHICTL 32 HACILIKH HCCBOCHACHOIO O3HATOMICHIS 31 3MIHAMH 0J0KeHB 1boro Jlorosopy 1a vavos Tapidmnx
nJIaHiB.

7. Mopsaoxk npunnnenns aii forosopy

7.1, Jlorosip moze OyTH poO3IpBAHO GVAL-AKOIO 31 CTOPIH B 0OIHOCTOPOHHLOMY MNOPAIKY ¥ BHIKIKAN. IEPEAOAUCHUN YMOBAMH 1ILOTO JIOTOBOPOM Ta/ad0 dhHHIM
FAKOHOAABCTBOM YKpaiHm.

7.2. B 02HOCTOPOHHBLONMY nOps/ARY JLOroBip Mozke Oy TH po3ipBanuii 3 iniatnen AGOHCHTE ¥ HACTY NIIN BHTAAKAN:

7.2.1. Hesroam 3i 3minoto Oueparopom Tapudanx nnanis. Jlane npaso AGOHCHT MO/ peaitizyBaTh npoTaroM 7 (CeMu) KaaeHAapHUN JHIB 3 MOMCHTY. KO Bilt
Aizpases ado nouHe Oy B AizHaTHes npo 3miny Tapuux naanis;

7.2.2. BiacytHocTti notpedu v noaaibinomy kopuetyeanii [Hocayramu Onepatopa 3a ymosi. o kowrn da OcoGosomy paxyiiy Adonenra siacyrui, [po
posipsanna [orosopy AGoHeHT NOBHHEH NOBLAOMATI OnepaTopa NHELMOBO. Y MHCMOBOMY HOBIAOMICHHT AGOHCHT MOKE BKa3aTh Gamany aary posipsani Jlororopy.

7.2.3. Skuo AGoHeHT norepeanso omatus Oneparopy Mocayrn. 1o kowmi. #Ki saamuiianes va OcoG0BOMY paxyHKY, abOHCHTY HC noBepTatotues. Cropoti
Jlorosopy 00y MOBHIIH T2 PO3YMIIOTE. 1110 cyMa [IepBHHHOIO NAaTeKyY Ta PasoBHX [LIATCKIB, B K0AHOMY pasi 11C NOBEPTAIOTLCH ADOHENTY.

7.3. B oanocroponibomy nopaaky Jorosip mozke Oy TH posipBanHmii 3 iHitatuen Oneparopa y Gvab-1k0MY 3 HACTY IHHN BHIAAKIB:

7.3.1. Y pasi aKiuo AGOHEHT MPOTATOM 3 (TPHOX ) MICHILB 3 MOMECHTY THMUYACOBOIO MPI3YIMHEHHS YW IPHITHHENHS Hananna [locayr ve nonopuite ceiii Ocodonii
paxvhok. Y rakomy sunaaky Onepatop mMome He 3icHioBaTin 0kpemoro nonepekenns AGonenta npo posipsanis Jlorosopy. ockizbku Jlorosip esakatnuverhes
NPHIHHCHIN Y (CPUIHiT ASHb [1CH8 COANBY BRKA3AHOTO 3-MICHYHOTO CTPOKY. @ Kinuene odaatHams AGoneuta 3 wici aarn moske OyTh BLAKIouene. Y pasi nasgsiocti ua
paxynky ADOHEHTA 3a1HIKY Kourris. Onepatop nogeprac AGOHCHTY TAKY HCBHKOPHCTAHY YACTHHY KOIWITIB

7.3.2. Y pasi axkuo Oneparop eissnib, 0o Aani. ski fomy nosiaomue AGonent npi viciaenni JIoropopy. ¢ HenpapauBiMi a60 AKUIO BHABHTHCA. 11O BIACHHKN
npHMileHHs. Y KoMy saificuene niukmoucnns Tocay i e nasaaimi cBoci 3roan Ha niakmouenis Toenyrn Vo takomy BHnaaky Onepatop Mac npaso po3ipsaTi

Jlorosip. nonepemiBuin AGOHEHTa 11PO Le 1oHATIMCHIIE 3a 7 (CIM) KaaeHAapHIX AHIB 10 AaT posipsanis JloroBopy Gyab-sKHM J0CTVITHHM 3a¢000M 38 S3KY.




7.3.3. Y pasi nopyienns AGonentom o0meskeHb Y kopnetyBanni Hocayramu. o nepedaseni n1.2.3 uworo Jlorosopy. Tpu usomy Ornepatop wvae iparo
posipsary jlorosip. nonepeansuis AGoHerTa npo ue wonaiimernie 3a 1 (o) KAZICH1apHI 1€t 10 posipartis JloroBopy Oyib-fiKiM JOCTY M 3ac000M 387 43Ky, 3a
BHAUNTI Y TIONEPEKENHT PO Po3ipBating JL0roBopy CTPOK YCVHEHHS NOPYUICHD. Y TAKOMY BHIRULKY NpH He veyheui AGOHCHTOM

CBOTM Pa3eya0M Oneparop Mouke -
BUHHCHHY HOPY LD, JIOTOBIp BBAKATHMETLCH NPUIHHEHIM Y BRA3AHHIT Y HONCPELKCHI CTPOK.

7.3.4. [pu npumsenni Aisasnocti Onepatopa 3 Haaanns Hocayr ssarani ado y nesHovy perioni. Y rakosmy sunaaky Oneparop noneperkac AGOHCHIA 11PO
npunmsenns AiT Jlorosopy tmonaiyeniue 3a 14 (YOTHPHALLATE ) AHIB 10 JTH IPHITHACHHS.

7.3.5. 3 inwnx niacras. nepeadauciux y JloroBopi ado y HIHHOMY 3aKOHOIARCTBI YRpaiim.

7.4, Tlpo posipsaitis Jlorosopy 3 niactas. nepeadatennx 1.7.3 nboro Jloropopy. Onepatop nosizomase ASOHCHTa Oy/Ab-AKHM J0CTYIHHM 3C000M 38 A3KY 1
BAGCHIE BHOIP, 30KPEMA. NHCHMOBO. 3ACO0AMH €ICKTPOHHOT NOWITH. WAsSNOM nopitosienns Ha Caiiti Onepatopa. y Ocoonetomy KadiHeTi AGOHEHTA 10110,

7.5, Ticas posipeanna Jlorosopy Oneparop Moske 3ifCHITH IEMOHTAK a00HEHTCHKOT 1iniT.

8. luwi ymosu

8.1 Y pasi sunmknent Yy AGonctia ckapr abo nponosinii. Bt MOAE 3BEPHYTHCA 110 Onepatopa 3 yCHoI0 3a18010. 3aresieotypasini 10 indopyaitiino-
JOBIAKOBOT C1ykOH Oniepatopa a0 3BEpHYTHCS 10 HLOIO 3 MHCLMOBOIO 3asiBOIO. ¥ AKill BKA3ATH CYTh NPOOAEMU. CBOC INM'S 14 NPI3BINLC. @ TAKOA 3BOPOTHY d/PECY.
Onepatop. OTPHMABILH MHCHMOBY 3ASBY. NOBHHCH T pO3rAgHy TH iy 30-A¢HHHIT CTPOK HAAATH NHCHMOBY (200 Y Qopai. vy gaxiii npocHTs AGOHEHT) BIANOBLAL. Y pasi aKHIO
oTpHMaiie 3BepHEHiA abo 3aABA MICTHTL NPOXQHHA YH BUMOTY BUMHUTH nesHi AiT. Oneparop. ¥ pasi 3roim BumsuTi ul Ail. sanuse X 63 10aTKOBOTO THCHMOBOLO
NOBIAOMICHHS. 32 BUHATKOM BHIIAAKY. KO 3 CYTI [PONQNHS 4 BUMOTH HE CALYC HCOOXIAHICTH NOBLAOMICHHA ADOHCHTA NPO 3a/I0BOICHHA HIPONAHHA 411 BUMOLH

8.2.  CynepeutocTi MixK CTOPOHAMH PO3IAAAOTLCA CYIOM V HOPSLIKY. HEPEAOAUCHOMY HHHHHM 3aK0HOABCTBOM YRpaitin

8.3.  AGouent rapantyc Onepatopy. 1o Bil BOJIOMC 3aK0HHIMM npasayi na Lpmitienna AGonenTa. Jie saificnioctses nijouenns Hocayr

8.4, Tlpu niakmouenyi Hocayr ado sinosaenni ix nazanns Onepatop e 30008 83aHKI STHICHIOBATH HANAWTY BAHHA KIHUEBOTO O0IQUIAHHA ADOHCH B

8.5.  Anpeca A8 HAACHAGHHS ckapr (3a4B. 38epienb) 10 HKP3: 03110, v, Knis. By Conom anebka, 3.

8.6. Y pasi 3mini HaliMenyBanis. opranizauiino-npasosoi qopait ado smictesnaxomkenus Onepatopd. piti 30008 a3a101 NOBIAOMUTI NPO il ACOHCHTA HA
Caiiri Oneparopa e nizuime niz v 20-1eHHUIT CTPOK 3 MOMEHTY BCTYHY B CHIIY 3MIHL

8.7. Y pasi aminn npizsuuia. iva ado no-6athkori AGoHeHTa Bil 30008 A3aHNI HOBLIOMHTI NPO 1e ONepaTopa npoTaAros 20 (ABAAUSTI) KAACHAAPHHN i 3
MOMEHTY HAGYTTS SMHHOCTI TAKIX 3MiH 1AANOM 3BepHenHs 10 siLiiny npoaaskis Oneparopa Ta/ado 3a tenedorom Kowrakr-uenrpy Oneparopa. o skazani na Caifti
Onepatopa.

8.8.  AGOHEHT y 3B A3KY 3 YKIAACHHAM NyG1IUHOI0 0r0BOPY Hadac CBoio 3rozy Orepatopy Ha 00podKy Gy/b-aKHN NEPCOHATBHUN JAHIN. ARL CTAMN BLIOMHNH
Onepatopy 8 PE3VILTATI HAJAHHS SACKTPOHHUX KOMYHIKQUITTHUX HOC/YT HA yMOBAX 1YOIIMHONO JIOTOBOPY.

8.9.  OB6podka BKIOUAC. @NE HE OOMEIKY € ThCA. 30HPAHHAN. PECCTPAILIEIO. HAKONHUEHHAN. 30CPIratus M. A1aNTYBAHNAM, 3MIHOI0. MOHOBICHIAN. BUKOPHCTAHHSM |
NOWMPEHHAM  (BKIONAIONH AEPEAaty ). 3HEOCOONEHHAM. ZHHIICHHAM [EPCOHANLHHN AAHHX. AKI 00poOasioThes Onepatopos. Oy/ib-K0I0 0CO00I0. 0B 1IIHOI0 3
OnepaTopos BLAHOCHHAMI KOHTPOIO. 3 METOIO BEACHHS Oa311 NEPCOHAILHNN J1any AGOHEH TR CACKTPOHHIX KOMY KUK 10Cayr (T0610 Gasu Jannx BCix ASOHCHTIB.
AKI MAIOTH VKAAAEHT A010BOPH ¥ NEBHHX 200 BCIX 0coBax. nor s3aHnx 3 Oneparoposm BLIHOCHHAMH KOHTPO/IO).

8.10.  AGoHeHT Noroskycines. wo Onepatop HE MAC OTPHMYBATH AKOIHOT J0AATKOBOT 31011 ADOHCHTR JLIA 1IEPEaati HEpCONaibHiN AaiuN AGoHCHTa /10 Oy/ib=
AKOT 0COOM. 1108 #3101 3 ONEpaTopOM BIAHOCHHANH KOHTPOIIO a00 ¥ PAMKAN JA0TOBIPHIN BLIHOCHH 0B S3aHIN 3 BPEIYOBalisM 3a00propaHocti,

8.11.  AGomHenT /1ac ¢BOIO 3rojty Ta Hazac Oneparopy HPaBo BHKOPHCTOBYBATH CBOT NEPCOHANBHI Aali T4 NOTOLKYCTBCH 3 THM. 11O 1O IN(OPMAITIO Ta Ty
indopmaitito. HeodXiany ang akicHoro odcayrosypants AGoHEHTa, Moze Oy TH NEpeIano Oc3 OKPEMOTo MHCLMOBOTO NOBiAOMACHHA Npo (akT nepeiadi Oneparopom

rpetis ocodam s:

8.11.1. Beacnns 00:1iky AGOHCHTIB. NOCAY. JT0JATKOBHX NOCAYT HAAAHHN AGOHEHTY. PO3PANYHKIB 3 AGOHEHTOM:

8.11.2. 3aiiicuenns poscnnanng ASOHEHTAM PAXYHKIB (KBHTaHLTT). nosizomieHb. SMS-noBi1oMIeHb. AHKCTHHN JTHCTIB. NPONO3HILIH. PEKIAMHIN MATCPIAIB BLL
imeni Oneparopa:

8.11.3. Teaedontoro omurysanis AGOHEHTIB 3 MCTOIO 37ACY BaHA INHBOT IVMKH 10010 SKOCTI HAJAHHA SJICKIPOHHHX KOMYHIKALIiHUX 10CAVI. 1013 TROBHN
nociyr Onepatopa:

8.11.4. [IposeneHns akuiii. posirpaitis. MapReTHHIOBIN J0CHLLKCHB, AKkI nposeienl Onepatopom:

8.11.5. Beaenus nperensiiino-no3osnuoi podotit 3 AGonenravu.

8.12. Onepatop 3a0e31euyc 3axXHET HEPCOHATLIIX Aa1nX AGOHCHTA Y 38703KY 3 HAJANISA 33rabHOMOCTY HIN CACKTPOHHIN KOMYHIKAIIHHIN (0CHy T Ta 8Ki
OTPHMYIOTE CAEKTPOHHI KOMYHIKaiLiTini nocayrn 6e3 vEiaienis 10rosopy B nucsMoriit opait T «CATOK,

9. Pewsizuri Oneparopa

I «CATOK»
10pianuna azpeca: 09170, Kuisebka 061...
BinouepkiBebknii p-H. ¢. [lkapiska. ey Canosa. 19
IMourrosa azpeca: 09117, Knischka ofu1..

M. bina Llepksa. syn. O. [onuapa. 2

CJIPTIOY 38009984
UAT135100500000260054
B T[TAT «YkpCunbbanik». /73
Kourakrauii Homep 1¢

Jupexrop HT «CATO pffapenro H.A.



