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ITyOsriynuii HOTOBIp NMPO HANAHHS TeJeKOMYHIKAUIHHMX MOCTYT
m. Bina Llepksa

) Lleit Hyﬁ'niquuﬁ JIOTOBip MPO HajaHHA TeNEKOMYHIKalifHUX MOCAYr perIaMeHTy€ MOPSAOK HANAHHA TeNeKOMYHiKalliHHIX nocnyr ®i3uuHo0 0co6oro-
MiAnpUeMUEM Ko;mom Biraniem Onexcannposuiem , Hanani 3a Tekctom “TIposaiinep”, skuil BKIOUYEHHH 10 peecTpy oneparopis i npoBaiiaepis TenekomyHikauiit HKP3I
Ykpainu Ne592 Bin 15.11.2016 poky.

Lleii norosip € ITyGniuHiM 20roBOpoM B po3yMiHHi CT. 633 LiuBinbHOIO KOACKCY YKpaiHH i Mae BiANOBiAHY IOPUAMYHY CHITY.

TepMiHu, WO BUKOPHCTOBYIOTECA B LbOMY [TyGiliuHOMY JOTOBOpi NPO HajaHHs TeNeKoMyHikalifiHuX NOC/IyT, MAIOTh 3HAYEHHS, HABEJCHI HIKYeE. [HIII TepMiHH,
WO HE BU3HAYCHI B LboMy [TyG1iMHOMY JOroBOpi MPO HafaHHs TENEKOMYHiKaUifHUX MOCITYT, MAIOTh 3HAYCHH:, MepeAGadeHi B YHHHOMY 3aKOHOABCTBI YKpaiHH.

Y uvomy ITy6niunomy n0roBOpi Npo HaJaHHsA TEIEKOMYHIKALHUX MOCTYT TEPMiHH BXHBAIOTECS Y TAKOMY 3HAYEHH:

Ilposaiiaep — cy6'ekT rocnosapioBaHHs, AKHi Mae NpaBo Ha 3AIHCHEHHs AisNIbHOCTI y cdepi TeJeKoMy HiKaLlii.

AGoHenT - (isuuHa 0coba, 1o yknana 3 [posaiizepom Jlorosip.

InTepHer - BeecBiTHA iH(OpMallifiHa CHCTEMA 3araibHOTO JOCTYINY, fKa JOTIYHO 3B'A3aHa [OGAJIBHUM aIPECHMM MPOCTOPOM Ta GasyeThcs Ha IHTepHeT-
MPOTOKOJTi, BA3HAYEHOMY MDKHAPOAHUMM CTaHAAPTaMH.

Jorosip - ueit nmyGniuHuii 1OroBip Mo HalaHHA TENEKOMYHIiKALIHHMX MOCIYTL, SKMH YKNamacTbes Mik AGOHeHTOM Ta [TpoBaiiiepoM mUIsEXoM MPHAHSATTS
AbonenTtom nponosuuii [posalinepa yknactu Jloroip LuIsXoM BHKOHAHHS 1iM, nepeadayeHHX yMOBaMH 1500 JIoroBopy.

Ilocayra - TenekoMyHikauiiiHa nociyra 3 10cTyny 10 Mepexi IHTepHeT (3a TexHonoriero PON), sika Hagaetses [TposaiinepoM AGOHEHTaM y BilMOBiHOCTI 10
YMOB JitouuX TapuQHHUX MaHiB.

Honarkosi nociyru - nociyru TlpoBalinepa, ki HE BXOMATH Y BiNNOBiNHUI 06panuii AGoHeHTOM Tapudmuii MiaH Ta 3aMOBAIOTECA AGOHEHTOM OKPEMO Y
BCTaHOBJIEHOMY JUIA BiZNOBiAHOT JI0NaTKOBOT MOCITYrH MOPAIKY.

Caiir IlpoBaiinepa (CaiiT) — caiit B Mepesxi InTepHeT, wo posmimenuii 3a agpecoio: http://satok.net.ua € odiuiiinum 3aco6om indopmauii [Tposaiinepa, Ha
AKOMY MyO6niKyl0TbCsl 0iLlifiHi NOBIXOMMICHHS U1 AGOHEHTIB.

Iepsununii narix - nuiatxk 3a opraisauiio niakmo4eHHs 10 mepexi Mposaiinepa Ais HanaHHA AGOHEHTY 3aMOBJICHHX HUM TTOCIYT, AKHMi Mae crlauyBaTHcs
AGOHEHTOM Mic/ist yK/aaeHHs J[IoroBopy npH 3aMoBJIEHHI AGOHEHTOM Bi/lNOBiAHOTO Habopy TesekoMyHikawifiHiX nocmyr. Po3Mip, nopaaok Ta ctpoku onary [lepBUHHOTO
Tu1arexxy Bu3Ha4aeTbes y Tapurux nnavax [poaiinepa.

OcoGuctuii kabiner - Be6-cTopinka Ha Caiiti ITposaiinepa, mo MiCTHTb cTaTHCTHHHY iH(boOpMaLliio Mpo o6esr oTpuManux AGonentom IMociyr, notounuit cTaH
Oco6oBoro paxyHky AGoHeHTa Ta iHuwy iHpopmauilo. KpiM Toro, Ha uiit CTOpiHLi 31iliCHIOETbCS 3aMOBJIEHHA AGOHEHTOM KOHKpeTHHX Ilociayr Ta BuGip AGOHEHTOM
Tapuduoro nnany na IMocnyru, mo 3aMoBnsOTECA, 3MiHa TapudHoro nmany, a Takox po3MillyIOTECs crieLianbHi nosizomnenns Iposaiinepa ana AGouenTa. Anpeca
cropinku Bxomy 10 OcoGucToro kabiHeTy, oriH Ta napoib AGOHEHTa BKa3yeThes Y HafaHomy AGOHEHTy MpH MiAK/IIOYEHH] AKTY MiaKIo4eHHs AGOHEHTa.

Tapudnuii nian - cykynHicTh UiHOBUX YMOB Ta TapH(QiB, IO BCTAHOBMOWTE 06car Ta BapTicTh IMocayr, npaBuna iX 3acTocyBaHHs, CNOCOGH PO3paxyHKiB,
ocobnunBocTi Tapuikauii, Ta iHia indopmalliio, Aki 3aTBepicytoThea IpoBaiinepom camocTiliHO, Ta onpumoaHiooTbhea Ha Caiiti [Tposatizepa.

Cropona — [lpoBaiizep a60 AGOHEHT B 3aJ1€XKHOCTI Bijl KOHTEKCTY.

Cropouu - [Tposaiinep Ta AGOHEHT.

IpumimenHs AGOHeHTA - NPUMILLIEHHS, SIKe HaNeXKHTb AGOHEHTY Ha Nnpasi Bl1acHOCTi a60 BUKOPHCTOBYEThC AGOHEHTOM Ha iHLIii NpaBoBiii nigcTasi.

Axtusauis Ilocayr - BukonatHs INposaiiaepom Ail, o HaaaloTh AGOHEHTY IOCTYI [0 HalEKHHM YHHOM 3aMOBJICHHX HuM [Tocayr.

OcoloBuii paxyHOK - paxyHOK B aBTOMaTH30BaHili cucTeMi po3paxyHkie [IpoBaiinepa, Ha skoMmy ¢ikcyloTbca nuarexi AGOHEHTa Ta CyMH IPOIUOBHX KOIUTIB,
cnucasi 3 ruiarekiB AGoHeHTa B sikocTi orutati 3a [Tocayru. Oco6oBHii paxyHOK Ma€ yHiKaJIbHHIT HOMep.

Bananc 0co6oBoro paxyHKy - pisHMLA MiXK IBOMa CyMaMH rpOLIOBMX KOLITIB B MEBHHI MOMEHT Yacy, B sikuif Bu3HauaeThes Gananc Oco6osoro paxyHky. [Tepma
CyMa CKJIaJa€Thes 3 rPOLIOBHX KOLITiB, BHECEHHX Ha OCOGOBHI paxyHOK 10 MOMEHTY 4acy, B kUi BU3Ha4aeThcs GaslaHc 0CO00BOI0 paxyHKy; iHIIA CyMa - CKJIafIa€Thes i3
IPOLIOBHUX KOIITIB, criHcanux 3 Oco60BOro paxyHKy 0 MOMEHTY uacy, B skuii Bu3HauaeThes 6ananc Oco6OBOro paxyHKky.

Ilomicaunnii niarixk - nependayeHa TapudHum nnaHom aGoHeHTCbka (aGoHeHTHa) muara Ta/abo iHWMi dikcoBaHMi woMicsuHMil nnarik 3a [ocmyru Ta/abo
JlonatkoBi mocmyrH, o HaxaoTees [TpoBaiiiepoM MpoTSroM po3paxyHKOBOIO Nepiozy.

Touka anemapkauii - TouKa po3MeXKyBaHHs BianosizanbHocTi [IpoBaiinepa i AGoHeHTa npu HanaHHi [lociyr, AKOKO € MOpPT Ha TeNeKOMYHiKaliliiHoMy o6aaHaHHi
INposaitaepa.

Po3paxynkoBuii nepioa - nepioa HaganHs [Tocnyr, WO JOPiBHIOE OAHOMY KaJICHAAPHOMY MiCALIO, Ha MOYATKy AKOTO 34iHCHIOETBCA CIMCAaHHS FPOLIOBHUX KOLITIB 3
Oco6oBoro paxyHky AGoHenta B posmipi Bcix Lllomicsiunux nnarexis, nepenGauenux obpannm(u) AGoneHtom TapudHuM(M) nnaHoM(HamH) 3a BCi 3aMOBNEHi Ta
akTHBOBaHi [locmyrH, O MarOTh HaJaBaTHCh MPOTATOM TaKOro KaJeHIAapHOro Micsals. Po3paxyHKoBHi nepiol MOYHHAETHCA 3 MEPLIOrO Kajl€HAapHOro AHA MiciLs Ta
3aKiH4y€ThCSl OCTAHHIM KaJICHIApPHUM JHEM Takoro Micsaus. Skio nepuuit/octaHHii Po3paxyHkoBHii nepio HafaHHs 3aMOBIEHHX AGOHEHTOM Ta akTuBOBaHHX [Tocmyr He
36iracTbes 3 NOBHUM KaJCHAAPHUM MicALIEM, HOrO TPHBAJIICTb BU3HA4YAETbCA 3a MPABHIAMK, BCTaHOBICHHMH LM Jloroopom a6o ymosamu TapuHHUX MiaHiB.

1. 3arajbHi nos10KeHHA

1.1. Lleit [Jorosip po3po06seHHii y BiMOBIAHOCTI 0 YMHHOIO 3aKOHOAABCTBA YKpaiHu, 30kpema 3akoHy Ykpaiuu "Tlpo TenexomyHikauii” Big 18.11.2003 p.,
[IpaBui HaaHHs Ta OTPHMaHHS TeJEKOMYHiKaUilfHUX MOCHyT, 3aTBepkeHHX noctaHoBoto KMV Bin 11.04.2012 p. Ne 295 Ta OcHOBHHMX BUMOT [0 JOrOBOpY MPO HAAaHHS
TeJIEKOMYHIKaL[iHHUX MOCHYT, 3aTBep/DKeHHX pilleHHAM HauioHanbHO1 KOMicii, 110 31ifiCHIOE Aep kaBHe perymoBaHHs y cdepi 38" 13Ky Ta iHpopmarusauii Bix 29.11.2012 p.
Ne 624, 1usinsHoro kopekcy Ykpainu, 3akoHy Ykpainu "[1po 3axucT npaB cno)uBaviB", iHWHMX aKTiB 3aKOHOAABCTBA.

1.2.  Lleit lorosip perymoe BiZHOCHHH 3 npuBoay HaxaHHs [Tposaiinepom A6oHenTam IMocnyr Ta JlonaTtkoBHX MOCIYT.

1.3.  JloroBip BB&KA€TbCs MOrOMKEHHM Ta YKJIaAEHMM AGOHEHTOM LLUISIXOM BUMHEHHs: AGOHEHTOM JiM, 1O CBIXYaTh PO 3rody AOTPUMYBATHCA yMOB JloroBopy,
6e3 nianHcaHHA NMHCBEMOBOro npumMipHika Croponamu, JiAMH, 11O ¢BiAYATE NMPO 3roAy AOTPHMYBATHEA yMOB Jloropopy Ta 3roay oTpHMyBarH IlocayrH Ha BCTaHOBJICHHX
IpoBaiiiepoM yMoBax, € MiATBEPLKEHHA Takoi 3roan AGoHeHTOM B OcobucTOMY KabiHETI, Ta/abo onyiara AGOHEHTOM 3aMOBJICHHX [Tocyr.

1.4,  VYknapatouu Jlorosip, AGOHEHT aBTOMaTHYHO MOTOKYETHCA 3 MOBHUM Ta 6e3yMOBHHM NPUHHATTAM AGOHEHTOM nonoxeHs Jlorosopy, TapudHux niaHis
Ta BCiX J0JATKIB, L0 € HEBi’€MHOIO CKJIAIOBOIO YacTHHOIO JloroBopy.

1.5.  Jlorogip € my6aiuHum i Ge3CTPOKOBMM Ta Ji€ 0 HOro npunuHeHHs Gyab-sKkoto 3i CTOpiH y MOpsAKy, BCTAHOBJIEHOMY LIMM JIOroBOpoM.

1.6,  Ymosu Jlorosopy BusHauatotbcs [IposaitaepoM caMOCTiliHO Yy BiANOBIAHOCTI Ta HA BUKOHAHHA BUMOT YMHHOTO 3aKOHOAABCTBA YKpaihu., Ymosu Jlorosopy
MOXyTb OyTH 3MiHeHi [IpoBaiinepoM 3 060B’SI3KOBHM MOBiAOMIIEHHAM Mpo e AGoHeHTiB Ha Caiiti [IpoBaiinepa. ¥ pasi Hesromu AGOHEHTA 3i 3MiHaMH, BHECEHHMH J10
JloroBopy, Takuii AGOHEHT Mae npaso po3ipsaru JIOroip 3rifHo 3 MOPAAKOM, BUKIAAEHUM Y N.7.2 uboro JIorosopy, npotarom 7 (CeMH) KaJleHIapHUX JHi 3 JHS, KOJIM BiH
Zi3HABCA YW Mir Ji3HatHcs npo BHeceHi mo Jlorosopy 3minu. He posipeanHHs AGoHeHToM JloroBopy y BKazaHWii CTPOK Ta NMPOJOBKEHHsS kopucTyBaHHs [locmyramu
CBiUMTD Npo 3roxy AGOHEHTa 3 BHECEHHMH 3MiHaMH 10 Jlorosopy.

1.6.1. Tlpu BHecenHi 3MiH a0 wsoro Jlorosopy, ITpoBaiinep posmiltye moBigomneHHs npo Taki 3miHu Ha Caiiti [Tposaiinepa He MeHwe Hix 3a 10 (aecaTs)
KaJIeHapHHX AHIB [0 BCTYMY 3MiH B CHJTY, OKPIiM BHMAKiB, ISt sKMX JIOrOBOPOM BCTAHOBJIEHHIA iHLIWIE CTPOK Ta/ab0 NOpPALOK MOBiOMJIEHHS MPO BHECEHHSA 3MiH, a TAKOX
BUMazKiB, y skux [lposaiizep He 30608’ s13anuii nosizomnsth AGoHeHTa npo BHeceHHs 3MiH. [Tpu usomy IpoBaiinep rapantye Ta niaTBepmKye, WO po3MimeHa Ha Caiiri
IpoBaiinepa noTo4Ha peAakiis TEKCTy UbOro JIoroopy € AifCHOIO.

1.7. V pasi, KO YMHHUM 3aKOHOAABCTBOM YKpaiHH BCTAHOBJIEHO HOPMH, siKi Cynepeuarb yMoBaM 1b0ro JloroBopy, nepesary npu 3acTOCyBaHHi MaruMyTh
BIZMOBI/IHI NOJIOXKEHHS YW HOPMU YHHHOTO 3aKOHOJABCTBA YKpaiHH.

1.8.  O6oB’13k0BOIO YMOBOIO HanaHHs AGoHenTy Iocayr € HassHicTs y [TpoBatinepa TexHiuHOI MOXIIMBOCTI U1 HafaHHs AGOHeHTy 3amoBneHux [locnyr.

1.9. Tlapametpu [Tocayr, wo HaaarTbea AGOHEHTaM, BU3HAYCHI yMOBaMH BianosiaHkx TapudHuxX niaHis,



2. IlpaBa Ta 0608’ s3ku Cropin
2.1.  AGomeHT 3060B’s13aHHii:

2.1.1. Ilpu otpumanki [ocayr K0TpUMyBaTHCh MONOKeHb JOrOBOPY, YHHHOTO 3aKOHONABCTBA Ykpainu, 30kpema 3akoHy Ykpainu "Ilpo TenexoMyHikauii" Big
18.11.2003 p., Ipasun HajaHHs Ta OTPUMAHHS TENEKOMYHiKALIHHHX nocuiyr, 3aTBepikeHHX nocraHosoo KMY Bia 11.04.2012 p. Ne295, a Takoxk 3araibHONpUHHATHX
HOPM PoGOTH B Mepe:xi IHTEPHET, CNPAMOBAHKX Ha Te, WOG MisIBHICTb KOXKHOTO KOPHCTYBA4a MEPEXKi IHTEpHET He 3aBakasia poGOTi iHIIMX KOPUCTYBaUiB.

2.1.2. 3aGesnedysaru 10CTyn nepconaiy [TpoBaiiepa Ta HOro TEXHIYHMM MPEACTABHHKAM B IMpumilmenHs AGOHEHTa JUId BHKOHaHHs [TpoBaiinepoM AkTueaLii
Hocnyr, iHmmx cBoix 060B’13kiB, Ta NepeBipkn N0TpHUMaHH AGOHEHTOM CBOIX 060B’S3KiB 32 Jlorosopom.

2.13. Cucremaruuno, He piawe 1 pasy Ha 7 (cimM) kaneHaapHux auis, nepesipsATH HasABHICTL nosizomiens Iposaiinepa Ha Caiiti IIposaiinepa, Ha CTOpiHLi
OcoGoBoro kabitery AGoHeHTa. AGOHEHT mpHitMac Ha ceGe BCIO BIANOBIZAIbHICTD 3a HACMIAKM HECBOEYACHOTO O3HAHOMJEHHS i3 OyIb-AKMMU MOBIZOMJICHHAMHU
Tposaiinepa na Caiiri [Tpoaiinepa, Ha cropiHui Oco6ucToro kabiHeTy AGOHEHTa.

2.1.4. Y3roauTtH 3 BNAaCHHKAMH (CMiBBJACHHKaMH) NMPHUMIlllEHHs, Y AKOMY Gyne 3piiicHeHO MiaKMoYeHHs o6namHaHHs AGOHeHTa, npoBeneHHs Ilposaiinepom
Ka0eJliB Ta BUKOHAHO mifkouenns 1o Mocnyr.

2.1.5. Jlns orpumanHs ITocayr BHKOPHCTOBYBATH TiJIbkH cepTu(ikoBaHe B VkpaiHi 06naaHaHHs.

2.1.6. Tpuiimaru HeoOXiHi 3a%0/ MO 3aXKCTy BIACHOrO 0ONAaAHAHHS Bill Aii LIKiTHBOIO NPOrpaMHOTO 3a6e3neueH s, NEPEIKOKATH PO3MOBCIOLKEHHIO Criama
Ta WKIYIHBOTO IPOrPaMHOTo 3a6€3MedeHHA 3 HOoro o6NaaHaHHs BiZNOBILHO 10 BUMOT AiK090T0 3aKOHOAABCTBA YKPAiHU Ta 3 YpaxyBaHHIM MON0KEHb Jlorosopy.

2.1.7.  CaoeuacHo 3aificaioBatu omiary ITocnyr Ta/a6o JIonaTkoBHX MOCIYT 3riHO 3 BCTAHOBIEHUM MOPSAIKOM po3paxyHkiB y TapudHoMy maHi.

2.1.8. Tosinomnstu [posaiinepa npo BiacyTHicTs Ilociyr, B TOMy YHCIi BHACNIAOK MOMKOWKeHHA Mepeski Iposaiinepa a6o 36010 o6manHaHHs [poBaiinepa.

2.1.9. 'V pasi, KO TEXHOMOTiA AOCTYMy A0 Mepexi IHTepHeT nepexbauac BCTaHOBNEHHS Ha TepuTopii AGOHEHTa MozeMy ab0 iHIIOro TeleKOMYHiKaLiHHOro
06naaHanHs, AGOHEHT 30608’ 13aHUI NPHIHATH Take 06NaIHAHHS 33 AKTOM npuiiMaHHs-nepesadi i HECTH BiANOBINANBHICTL 3a HoOro Brpary a6o MOWKOMWKEHHS (y TOMY
YHCIi TPETIMH 0c00aMH). YMOBH BUKOPHCTAHHs OG/NaHAHHS BKasyloTbCA B yMOBaxX BianosiaHoro TapugHoro niany. AGOHEHT 30608’ A3yeThes noBepHyTH [IpoBaiinepy
OTpuMaHe O6NIaiHaHHS NPOTATOM 5 (I’STH) KaNeHAAPHHX [HI 3 AHs npunuHenHs aii Jlorosopy, a0 BiAWKoayBaTH HOMO BapTICTh y BHUIaJIKy BTpatH abo MOWKOKEHHS.

2.1.10. lotpumyBarucs o6MexkeHb y kopuctysanHi [Tocayroio, wo nepeabadeti uum JIoroBopom.

2.1.11. He BuuHstH Oymp-akux mii, 3pilicHeHHs aGo 3aMax Ha 3ifCHEHHS fIKMX mepen0ayac BCTAHOBNEHY B Ykpaini KPUMiHaIBHY, aAMiHICTpaTUBHY
BI/UNOBiAJIbHICTB.

2.1.12. He pomyckatd BUKOPMCTAHHS BJIaCHOrO OGNajHAHHA Ta iHINMX MPUCTPOIB, WO 3a0€3Me4yIoTh OTPUMAHHS [TOCNYT, U1 BYMHEHHS NPOTHUNpPABHUX Hil, a
TaKOXK 3 METOIO, WO CyMNepeuuTh iHTepecam Ge3neku NepiKaBH, MOPYLIYe rpoMaiCchkuii MOPSNOK, MOCArac HA YECTh i FiAHICTD rpOMajsiH, Ui HaBMMCHOTO CTBOPEHHA
He3pyuHOCTel iHWKMM aboHeHTaM, a6o y CrmocCi6, AKMi MOXE YCKIaZHWTH BHKOPHCTaHHs nocayr [lposaiinepa iHmmmm aGoHeHTamu. AGOHEHT 3000B’A3y€TBCA HE
ZOTyCKATH Ailf, IO MOXyTb CTBOPIOBATH 3arpo3y i GE3MeKH eKCILTyaTalii TeeKOMyHiKaLiHHUX MepesK, MiATPUMKH iX LiiCHOCTI Ta B3aeMOi, 3axuCTy iHpopmauiiiHOT
Gesneku Mepexk, HE BUKOHYBATH MOACPHI3ALLIO Ta/aG0 MPOrpaMyBaHHs CBOTO 0G/MA/HAHHA, IO MOXKE Oyb-SKMM YMHOM BIUIMHYTH Ha Tapu(iKaLilo TeNeKoMyHiKaLifHUX
MoC/Iyr y TejlekoMyHikauiiiHiii Mepexi [Nposaiinepa un HopmasibHe (YHKLIOHYBaHHS MEPEXEBOTO ycTaTKyBaHHs [TpoBaiifepa, He 3MiHIOBATH NOpAJOK MapIupyTH3aLii
BXIZHOIO Ta BUXigHOro Tpadiky, He BUKOPHCTOBYBATH NPUCTPOi Ta 06NaHaHHS, WO 3a6e3neuyloTh Hanauus [ToCayr, [UIs HaZaHHs TPETiM ocobam TeJIeKOMYHiKaliifHux
nociyr (30kpema, nociyr TeneOHHOro 38’43Ky, Nepeaadi 1aHuX, Mociyr 3 A0CTyy 40 Mepexi IHTepHeT).

2.1.13. 3abe3nevysarn HanesxHy koHbieHuilHicTh, 36epiraHns iHpopMaLii 3 0GMexeHUM L0CTYNOM, 30KpeMa, ayTeHTH]IKALIHUX JaHHX, @ TAKOK 38XMCT TAKO
inopmauii Bin Tpetix oci6, 3okpema, Bin 3mOBMMCHNKIB, XakepiB Towo. Jlo Takoi iHdopMauii, Hanexkars, 30KpeMa, yHiKaibHi JOriH (login) Ta maponb (password)
AGOHCHTa, IO BHKOPHCTOBYIOThCA AGOHEHTOM JUlsl IOCTYNy 10 CTOpilkh OcoGueToro kaGiHety Ta mo Iociyr, HoMep Oco60BOrO paxyHky AGOHEHTA. AGOHEHT Hece BCi
PH3HKH, MOB’3aHi i3 BUKOPUCTAHHAM Takoi iH(opMaLii 3 06GMexEHHM AOCTYNOM TPeTiMH 0co6aMH, Ta CaMOCTIHHO BiAMOBiac 3a BCi NOB’A3aHi i3 MM 36WTKH, 3aBiaHi
fiomy camomy, ITpoBaiinepy, iHIKUM ocobaM.

2.2. AGoHeHT Ma€ nmpaBo:

2.2.1. OtpumyBatn I0CTOBIpHY Ta BUuepnHy indopmauito npo [ocyry, wo napaotees [posaiinepom y Bianosiaxocti 10 ymos orosopy.

2.2.2. 3amosuaru y INposaiiaepa Gyap-siki [l01aTkoBi NOC/yrH, AKIIO BOHH MPONOHYIOThCA AGOHEHTY. TTopAnok 3aMoBIieHHs J[0aTKOBHX MOCTYr BKA3aHMi B
ymoBax TapudHux nnaHis.

2.2.3. Tlpu kopuctysanni [Tociyramm o6uparu inwi Tapudui nnanu, nepexia Ha siki 103soneHo Iposaiiaepom, BianosiaHo 10 ymos TapudHUX MiaHiB.

2.2.4. CBoe4acHO OTpHMYBaTH 3aMOBJIeHi [Tocayru BCTaHOBEHOT AKOCTI.

2.2.5. TlucbmoBo nosigomnstu [TpoBaiiaepa npo Gyab-aKi NpeTeH3ii, MOB’A3aHi 3 OTpUMaHHsAM [Tociyr,

2.2.6. BinmosuTuca Bin nomansuioro kopuctysanus [Tociyramu [Mposaiinepa Ta posipearu Jlorosip y nopsaky, BusHaseHomy JloroBopoM Ta/a6o ymoBaMH
Tapuduux nnais.

2.2.7. AGoneHT Mac iHIWi npasa, nepeabaieHi JJoroBOpoM Ta HHHHHM 3aKOHOLABCTBOM YKpaiHH.

2.3. AGonenTy 3a60pOHSIETBCH:

2.3.1.  BukopucToBYBATH MepexeBi ineHTHdikatopu iHImMX oci6, QanbcupikyBarh MepekeBi iACHTH(IKATOPH, BMKOPHCTOBYBATH HEiCHYIOUi MepexeBi
izeHTH(iKkaTopy.

2.3.2. 3aMOBIATH Ta MPONOHYBATH PO3CUIIAHHS CTIaMy, PO3CHIIATH Criam.

2.3.3. BuMHATH Ta CNPUATH BUMHEHHIO Oylb-SKMX iif, M0 MNEpelKOIKAIOTE POGOTI HIIMX AGOHEHTIB TENEKOMYHIKAUiHHUX TOCiyr abo HOpPMATLHOMY
(yHkuioHyBaHHI0 o0naaHanHs Iposaiinepa.

2.3.4. Bparu yuacts y Oyab-AkHX [ifiX, O MOXKYTb OyTH MPHYHHOIO NPHIHHEHHs Ta/abo nopyweHHs GyHKuUioHyBaHHs Gyab-KOro eneMeHTa Mepexi [HTepHeT.

2.3.5. IlopyuryBaTu npaBu/ia BAKOPHCTaHHs, BCTAHOBJICHI BIACHHKOM OKPEMOTO €JIeMEHTa IHTepHET.

2.3.6. BcraHosmoBari o6naHaHHs Ta BUKOPUCTOBYBaTH [Tocayry B LiNisX, BiAMiHHUX Bifl 0COOMCTHX, JOMAIIHIX Ta B iHIIMX L/AX, MOB’S3aHMX i3 3AIHCHEHHAM
AGOHEHTOM MiANPUEMHULIBKOT HisTTEHOCTI.

2.3.7. 3niiicHIOBaTH HecaHKLOHOBaHHil nocTtymy 1o [Tocmyr.

2.3.8. Binpasnatu Mepexero IHTepHeT iHdopMaLlito, ka 3a CBOIM 3MiCTOM CYMepeYHTh BUMOTaM YHHHOIO 3aKOHOJaBCTBA.

2.3.9. BuxopucToByBaTH IHTEpHET IS PO3NOBCIOLKEHHS MaTepiaiB, IO BiAHOCATLCA 40 nopHorpadii, MaruioXkark JOACLKY FiAHICTb, MPONArylOTh HACKIILCTBO
Ta EKCTPEMi3M, PO3MAMOIOTh PacoBy, HalliOHaJIbHY abo pejiriliHy BOpOXHedy, NepeciayroTh Xy/liraHChKi Ta axpaichKi Wi,

2.3.10. Iepecunaru, mybnikysatu, NepesaBaTu, BiATBOPIOBATH Ta PO3NOBCIOMLKYBATH OyAb-KkUM crnocoboM 3a momnomoroio [Tociyr nporpamie 3a6e3nedyeHHs Ta
iHWi mMarepiain, NOBHICTIO aG0 YaCTKOBO 3aXHLUEHi HOPMAMH 3aKOHOAABCTBA NPO OXOPOHY aBTOPCHKOIO MpaBa Ta iHTeNeKTyalbHOI BAACHOCTI, G€3 J03BOJTy BJIacCHHKA abo
HOro yNoBHOBaXEHOIO NpeACTaBHHKA.

2.3.11. BukopucToByBatH U1t oTpuMaHHs [locnyr o6naaHaHHa Ta nporpamue 3a6e3mneueHHs, He cepTHdikoBaHe HAIEXHHM YHHOM Ha TEPUTOpii YkpaiHu.

2.3.12. BUKOpHCTOBYBATH IHTEPHET [U1sl PO3MOBCIOKEHHS HEMOTPiOHOT OfepIKyBavy, He3anuTaHoi iHpopMaLlii, ciama. 30KpeMa, HEMPUITYCTUMUMU € HACTYTIHI Jii:

2.3.12.1.macoBa po3cuiIKa MONEPEAHBO HEY3NOKCHHX CJICKTPOHHHX JHCTIB (mass mailing); mix MacoBOKO PO3CHIIKOK PO3YMIETbCA AK HaliCHaHHA OararboM
olepxyBadyaM, Tak i GaraTource/bHE HaliCNIaHHA OJHOMY ONEpPXKyBady; MiJl €JEKTPOHHMMHM JINCTAMH PO3YMilOTbCA MMOBiJOMIICHHS €1eKTpOHHOI nowmTty, ICQ Ta iHmmx
nozioH1x 3aco0iB 0coGHcTOro 06MiHy iHdopMaLieio;

2.3.12.2.Hey3ro/pkeHa PO3CHIIKA ENEKTPOHHHX JIHCTIB PEKIAMHOT0, KOMEpLiiHOro abo aritauiifHOro Xapakrepy, a TaKoX JIHCTIB, WO MiCTATL rpy6i a6o o6pasnusi
BHPa3H Ta NPONo3uuii.

2.3.13. BukopucToByBatH ifieHTH(iKkalliliHi JnaHi (iMeHa, aapecu, NOTiHW, Mapoii, HOMepH Tene(oHIB TOWIO) TPeTix 0ci6, OKpiM BUMaakiB komu wi 0cobu
YNOBHOBKHIIH AGOHEHTa Ha Take BAKOPUCTAHHA,

23.14. danscudikysarn cpolo IP-anpecy, ampecH, MO BMKOPHCTOBYEThCA B iHIUMX MEPEXKEBMX MPOTOKONAX, a TAaKOXK iHIWY cayxGoBy iHdopMmauiio npu
nepeaBaHHi JaHUX B IHTEpHET.

2.3.15. BUKOpHCTOBYBATH HEiCHYKOUi 3BOPOTHI @PECH MNpH BiANpaBLi €JIEKTPOHHHUX JIMCTIB 33 BUKJIIOYEHHAM BHMAZKiB, KONH BUKOPHCTaHHs: Oyb-KOro pecypcy B
Mepexi IHTepHeT B ABHil GOpMi 103BONsIE AHOHIMHICTB. ]

2.3.16. 3nificHioBatd cnpobM HECAHKLIOHOBAHOMO AOCTYMY A0 pecypciB IHTEPHET, MpOBEJCHHS Ta YYacTi B MEPEXKEBUX arakax Ta MEPEkKeBOMY 3/oMi, 32
BHKJIIOYEHHAM BHMAJIKIB, KO aTaka Ha MEpeXeBHit pecype 3MiHCHIOETbCS 3 ABHOTO ZI03BOJTY BacHUKa aGo aaMiHicTparopa Lsoro pecypcy.



2.4. TIlposaiigep 3060B’s3aHHii:

24.1. Hapmasatu AGowenty TMocnyru uinogo60Bo 3rimHo 3 sareepokeHiMi HKP3 Ta [IOB3 rpaHMYHHMH HOPMATMBHMMM PiBHAMH TOKA3HHMKIB SKOCTI.
3abe3neuyBar NpaBUIBHICTS OGNKY T4 3aCTOCYBAHHS TAPH(IB 0 HAZAHHX IMocnyr.

_ 2.4.2. 3pificHIOBaTH NOBIZOMIEHHS AGOHEHTIB MPO 3MiHy a6o CKacyBaHHs icHylouoro TapH(HOro niaHy WIIAXOM PO3MIlLEHHS BiAMOBIAHOMO MOBIXOMIEHHA Ha
Caitri Iposaiinepa a6o y iHwmx 3acobax MacoBoi iHdopMauii He ni3Hiwe, Hix 32 CiM KaJICHAAPHHX IHIB 1O BCTYMy BUIIEBKA3aHMX 3MiH y Zito. ITpu upoMy 3MiHa a6o
ckacysaHHs icHylouoro TapudHoro niany He notpe6ye 3rou AGOHeHTa.

2.4.3. Ha Bumory AGoHenTa nanaparu indopmaLito pexxum po6oTu niznpuemcrea Iposaiinepa, YMOBH Ta NOPSAOK HAJaHHA OCHOBHHX Ta J[0AAaTKOBUX MOCTYr
(o Hamatotwes TNposaiinepom), TapudHi mianu, NOPsAOK Ta CHCTEMY OIUIATH Mocnyr.

2.4.4. Binnosurn Hamanus ITocnyr y pasi 36010 y poGoti oGnaHaHHs Tposaiinepa Ta/a6o nowkomwkenHa Mepexi Iposaiinepa npotarom 3 poGoumx aHiB 3
MOMEHTY OTPUMAHHs MOBiIOMJEHHS BiAl AGoHeHTa mpo BiacyTHicts INocayr, a60 moBinoMuTH AGOHEHTA MPO iHIIMI CTPOK y pasi, AKWIO BiJHOBJIOBAIbHI POGOTH
HEMOXJIMBO MPOBECTH MPOTATOM 3 pOGOYHX JHIB.

24.5. 3amiHMTH AGOHEHTY MOZEM Ta/af0 iHIIE Te/lekoMyHikallifiHe O6MagHaHHS (SKLLO TaKe HAZABANOCS AGOHEHTY) y pa3i BMXOMy #Oro 3 Namy He 3 BUHM
AboHeHTa abo TpeTix oci0. 3amina noBMHHA GyTH 3MiHiCHEHA y 3-IEHHHMii CTPOK 3 MOMEHTY OTPHMaHHA Bii AGOHeHTa 3asiBM npo 3amiHy obnaaHauus. Skuwo Oyne
BCTAHOBJICHO, IO 00NaiHAHHS BHIALLIO 3 gy 3 BUHU AGOHeHTa, [1poBaiifep NoBHHEH 3AiHCHUTH 3aMiHy OGNANHAHHS NPOTATOM 3 KaJIEHJApHUX JHIB 3 MOMEHTY OILIaTH
AGOHEHTOM BapTOCTi HECTIPABHOrO 061aAHAHHS.

2.4.6. Tlpuiimary Bin AGOHEHTIB 3BEPHEHHS, 3asBH, CKapril Ta NPOMO3MLL| Ta HAABATH HA HUX BiANOBi/i y BCTAHOBJICHHI{ 3aKOHONABCTBOM CTpOK.

2.4.7. BukoHysatu iHui 30608 s3aHHs1, nepeaGaueni JIOroBOpOM Ta YHHHUM 3aKOHOJABCTBOM VKDAiHH.

2.5. [IIposaiinep mae npaBo:

2.5.1. BHocHTH 3MiHK 10 JloroBopy wiisxoM my6nikauii 3MiH va Caiiti [TpoBaiizepa i po3MilueHHs BiZNOBiIHOTO MOBiNOMIEHHS NP0 3MiHCHEH 3MiHH y Jlorosopi.

2.5.2. Bcranosmosary Hosi Tapudni nianu, nyiaty 3a JloAaTkosi nociyru, ckacoysat a6o 3MiHiosaru TapudHi nianu un nnary 3a Jlonarkosi MOCIYTH.

2.5.3. TuM4acoBO MOBHICTIO a60 YaCTKOBO MPUMUHATH a60 0GMexyBaTH HanauHs [Tocnyr y BUNagkax, nepeaOayeHnx LM JlorosopoMm. V pazsi sikio [posaiinep
HE TIPUNHHUB a00 He 06MexHB Hananus Ilocnyr, AGOHEHT He 3BiNBHAETLCS Bif 06OB’A3Ky OruiaTHTH (akTHuHO oTpuMaHi [ocayru. TipunuHeHHs a6o 06MEKEHH HaTaHH:
[ocnyr moxce GyTu 3ailichene ITpoaitaepom Ge3 Gyab-sKOrO JOAATKOBOrO NMOBiAOMICHHS AGOHEHTa.

2.54. 3piiicioarn noBHe a6o yacTKoBe OGMEXKCHHA OKpeMHX Aiii AGOHeHTa B Mepeski IHTEpHET, AKWIO Taki Aii CTBOPIOIOTH 3arpo3y Ui HOpMajlabHOro
(yHKUIOHYBaHHS TeJIEKOMyHiKalifHUX Mepex Ta/ab0 MOpyLIYIOTh BUMOTH, NepeabayeHi uuM JoroBopoM.

2.5.5. 3amyuary TpeTix 0Ci6 10 BUKOHAHHSA IOPHIMYHHX Ta iHIIMX i, 0B’ A3aHKX i3 HataHHAM AGoHenTy ITociyr Ta oTpuMaHHAM rUTaTesxis 3a Jlorosopom Ge3
Noro/ukeHHs Takux Aiii [posaiizepa 3 AGOHEHTOM,

2.5.6. Y GescnipHomy (Ge3aKUENTHOMY) MOPAAKY CIIMCYBATH Ta NEPEMiLLIATH IOMMIIKOBO 3apaxoBaHi Ha OcoG0BHi paxyHOK AGOHEHTa FPOILOBi KOLITH.

2.5.7. 3nifichioary 3anuc TeneoHHMX po3MOB Midk [poBaiinepom Ta AGOHEHTOM MpH 3BepHEeHHSX AGoHenTa 10 [TpoBaiinepa 3 MeTolo BHKOHaHHs JIorosopy,
npe1’sBJIEHHs NPETeH3iii, a TakoX OTPUMAHHS JI0BiAKoBOi iHdopmauii npo ITocyry, Ta Ha BAACHHIT PO3CY/l BAKOPUCTOBYBATH TaKi 3arHCH.

2.5.8. 3wminioBaru mepexesi ineHTHdikaTopH Ta ineHTHdikaTOpu K0CTYNMy AGOHeHTa (JOriH) 3 TEXHIYHHX MPHYMH TA 3 MPHUYMH MiJBHIIECHHA PiBHA Ge3nek,
nosizomuBIH npo ue AGoHenTa Ha Caiii [Tposaitnepa Ta y Oco60BoMy kaGiHeTi AGOHEHTa.

2.5.9. be3 3ronu AGOHEHTa 3MiHIOBATH MapaMETPH MapIIpyTH3aLlii, SKLIO e He Noripiuye napameTpu HaaaHHs [Mocnyr.

2.5.10. Beranosmosary ymoBaMu Tapu(HUX 1aHiB Ta/a6o akuil, wo nmpoBoautuMyTscst [TpoBaiinepoM, 06MesxeHHs M0 KiNbKOCTi MmiktioueHs ITocayr 3a oHieio
aJIpecolo, 104aTKOBi YMOBH MiAKTIOYEHHS Ta KOPUCTYBaHHS [TocmyramMu Toio.

2.5.11. Bectu oGnik o6cary Ta Baprocti HamaHux ITOCiyr, CBOEYAacHOCTI i MOBHOTHM TUIATEXIB 3a iX CMOKMBAHHA. Bumie3asHaueHmit oOMiK 3iHCHIOETBCS
4BTOMATH30BAHOIO CHCTEMOIO 00MiKy croxuTux nocayr (GiniHrom). AGOHEHT MOTOKYETBCA, IO A0 TaKOi aBTOMATM30BAHOI CHCTEMH 06Ky COMHMTHX Mociyr Gyae
BKJIIOUEHO BiIOMOCTI Npo AGOHeHTa, siki Gyae HazaHo HuM [poBaiiepy npu ykiaaeHi Ta BukoHaHHi Jlorosopy.

2.5.12. Tposaiinep mace iHwi npasa, nepeabaqeHi JloroBopoM Ta YHHHAM 3aKOHOLABCTBOM YKpaiHH.

3. Tapudni naanu Ta NOpsa0K po3paxyHKiB

3.1.  Tapu¢wi nnanu Ha Bci Buau Iocnyr, mo Hagatotecs IpopaiinepoM, BeTaHoBMOOTECs [TpoBaiiiepoM camocCTiiiHo.

3.2.  [lposaiinep Mac npaBo dopmysaru TapudHi naHu, ski MOKyTb nepeaGayarTd pi3Hi YMOBH OMJIATH, BAapTiCTh, TEPHTOPIIO Ta CTPOK Aii TapudHOro rutany ta
pi3Hi yMoBH oTpumaHHs [Tocnyr.

3.3. Tapudni nnanu ta Tapudu Ha Gyms-siki [Tocmyrn Ta JlomarkoBi nociayru MoxyTs GyTu 3MiHeHi a6o ckacosaHi ITpoBaiinepoM 3a YMOBM MOBiZOMIICHHS
AGOHEHTIB LIAXOM po3mileHHs indopmauii Ha Caiiti [Tposaiinepa He MEHILE HiX 3a CiM KaJleHAapHMX AHIB 0 JaTH TaKoi 3MiHM a0 CkacyBaHHs.
34. AGoHeHTH 3ificHioloTs omiaty IMocayr Ta JlomarkoBux Iociayr 3a JOMOMOro MUIATKHMX TEPMiHANIB, MIATDKHUX [HTEPHET-CHCTEM Ta iHLIMMH

BKa3aHUMH [IpoBaiinepom cnocobamu.

3.5. Ilposaiinep Mae npaBo BCTAHOBJIIOBATH Po3Mip oaMHHULI Tapudikawii [Tocyr i MOpsxoK po3paxyHKy HEMOBHOT ONMHHLI Tapuikauii, OnuHuLA TapuikaLii
MOJKE BKa3yBaTHCA y KOHKpeTHOMY Tapu(HOMY naHi.

3.6. Tapudui nnanu MoxcyTh nepeadayaTy MOXUIMBICTE MIATHOT aGo Ge3ommaTHoi 3MiHM ofHOro TapudHOTrO MiaHy Ha iHWMIA, MPO IO BKA3YETHCS B YMOBAX
Tapuduux nnauis.

3.7.  Tlposaiinep Ha miAcTaBi MMCbMOBOI 3asiBH AGOHEHTa Mae MPaBo 3AiliCHUTH nepepaxyBanHs aGOHEHTHOI MIaTH (KO Taky nepenbayac TapudHuil nnax),
AKa HapaxOByBa/laCs 3a yac nepepsu y HanauHi [Nocayr y 38°43Ky 3 nowkomwkeHHaM Mepesxi ITpoaiizepa, AKLIO MOWKOMWKEHHS HE YCYHYTO y CTPOK, BCTAHOBJIEHHH Y 1.
2.4.4 uporo Jlorosopy.

3.8.  Crarnenns Iposaiinepom 3 AGonenTa ruiary 3a [Tocnyru 3ailiCHIOETBCS WAXOM CMHCAHHS IPOILOBUX kowTiB 3 Oco60BOro paxyHky AGOHEHTA.

3.9. Bci onntath AGoHeHTOM 3a JI0roBOpoM 3iHCHIOIOTECS IIAXOM BHECEHHS AGOHEHTOM IDOILOBMX KOWTIB Ha CBili OcoGoBuii paxyHok. [poOmOBi komTH
MaioTh OyTu BHeceHi AGoHeHToM Ha cBilt OcoGoBHit paXxyHOK Yy po3Mipi, CTPOKH Ta MOPA/KY, IO BCTAHOB/EH] yMoBaMi TapuHKX MIaHiB.

3.10. 3006oB’s3anHA AGoHeHTa 3 oniat IToc/Tyr BBaXa€eTbCsl BAKOHAaHMM 3 MOMEHTY 061iKy TIpoBaiinepoM ruiarexxiB AGoHeHTa Ha #oro OCoGOBOMY paxyHKY.

3.11.  Boi nnarexi AGoxenta 06mikoByroTbes Ha Oco60BOMY paxyHKy TiNlbKM MiC/ls HAJXOKEHHS BiINOBiIHMX TPOIIOBMX KOIITIB HA MOTOMHHMI PaxyHOK
posaiinepa.

3.12. Bci narexi 3a JloroBopoMm 31iiiCHIOIOTECS AGOHEHTOM B HalliOHANbHIN BamoTi Ykpainu.

3.13.  Slkwo Ha MOMEHT MpUNUHEHHs HaaanHa TMocnyr 3a JloroBopoM a6o MpUMMHEHHS JI0roBOpy, HE3aMEkHO Bill MPUUMHU MPUMUHEHHS, Gananc Oco6oBOro
paxyHKy AGOHeHTa Mac Bijl’€MHe 3HaYeHHs, TO AGOHEHT 30608’ a3aHuit NPoTAroM 5 (N°ATH) 6aHKIBCHKHX [HIB 3 MOMEHTY MPHITMHEHHs MOracHTH CBOIO 3a60proBaHicTs 3a
Ilorosopom. ¥ Bunaznky HeBHKOHaHH AGOHEHTOM CBOiX 3000B’s3aHb 3a JloroBopom, [1poBaiinep Mae npaBo 3BEpHYTHCH 1O CBOIX areHTIB, KOHCYNBTAHTIB, MOBIPEHHX,
a/1BOKATIB Ta aJIBOKATCLKUX KOMMNaHil Ta/aGo 10 Cydy st CTArHeHHs 3 AGOHEHTa CyMH 3a6OproBaHoCTi.

3.14.  Jlna 3a0e3neq4eHHs MOMUIMBOCTI OGe3MEpEpPBHOTO OTPHMAHHS 3aMOBJIEHHUX Ta aKTMBOBAHHMX [locnyr, a Takox IUls 3aGe3nedeHHs: HAsBHOCTI MOCTiHHOT
MOXCUIMBOCTI 3AifiCHIOBaTH 3aMOBJEHHs [locayr y Gyab-sikuii yac, AGOHEHT Mac mpaBO BHOCHTH Ha CBiif OCOGOBHII paXyHOK rpOLIOBi KOWITH y po3Mipi GiblOMy, Hid
nepenbaueHuit TapudHuM naaHoM.

3.15. VY punanky 36inemenns I{omicsunux nnarexie B Mexax 3arepkeHnx IIposaiinepom Ta o6panux AGonentom Tapuduux nnauis, [popaiinep He MeHe
Hidk 32 7 (CiM) KaJICHAapHUX [HIB 110 BCTYIy 3MiH B CHJTy PO3MiLy€e MOBiZOMIIEHHs MPO Taki 3Minu Ha Caiiti [Tposaiinepa Ta y Oco6uctoMy kabiHeTi AGOHEHTa, Ta MOXE
iHopmyBaTn AGoHeHTa uepe3 3acobu Macosoi iHopmaLii a60 WNIAXOM HaNpaBNEHHsA BiANOBIAHONO MMCMOBOTO MOBiAOMIIEHHS AGOHEHTY. SIKILO A0 JaTh BCTYIy B CUITY
3MiH, nepeabaucHux uuM nyHKToM JloroBopy, AGOHEHT Y NOpAAKY, nepeadaueHoMy LM JI0roBopoM, He BiIMOBHBCS Bil koHkpeTHUX Tlocnyr, TapudHuii(ni) nian(u) Ha
aki OyB(Jn) 301nb1eHMI(HI), a00 He 3MiHMB TapubHuil niaH, i3 361IbWEHHAM SKOTO BiH He 3roAHMi, Ha iHMi TapudHuil nian, To BBXKAEThCS, 1O AGOHEHT 3rofHHi i3
TaKMMHM 3MiHAMH Ta Micas BCTYMy 3MiH B CWJIy HamaHHs AOGOHeHTy Takux [locmyr npomoBxyeThcs Ta HapaxyBaHHs [LlOMiCAYHMX MUIaTeXiB 3a HUX 3HiHCHIOETBCS Ha
3MiHEHHX YMOBaXx.

4. IpununenHs/npusynuHenns Haaanus [ocayr [poBaiizepom

4.1.  Tposaiinep Mae npaBo NPUNHHUTH/MPU3YNUHUTH HalaHHA AGoneHTy [Tocnyrn Ha yMoBax Ta B MOPAAKY, 1O nepeabadeHi M JIoroBopoM.

4.2. Tlposaiinep Mae MpaBo NPU3YNUHHTH HaJaHHS AGOHeHTY [10C/yr y HACTYMHUX BHMAJKAX:

4.2.1. npu nosHomy BU4epmnaHHi kowTiB Ha OcoGoBOMY paxyHKy AGOHEHTa;

4.2.2. npu He nonoBHeHHi AGoHeHTOM cBoro Oco60BOro paxyHKy Ha CyMy Ta Yy CTPOKH, 110 Bka3aHi y TapudHHX miaHax;

4.23. y Bunaaky HeaocTarHocTi Ha Oco60BOMY paxyHKy AOOHEHTa KOWITiB, HEOOXiAHMX MUIA MOYaTKy HOBOIO PO3paxyHKOBOIO Mepiomy 3riaHo 3 o6paHuM



Tapuguum nnanom;

4.2.4. y unanxy nposeznenns Iposaiinepom InaHoBmx po6ir;

4.2.5. 'y Bunanky nepenaui AGOHEHTOM Npas Ta 060B’A3KiB 3a Jlorosopom TpeTiii 0co6i 6e3 OTpHMMaHHS NONEPEAHBOT TMCHMOBOT 3rOAM Ipoeaiinepa;

4.2.6. 'y Bunanky ekcrutyarauii AGOHEHTOM TEXHiYHO HECMPABHHX MPHUCTPOiB, OONaaHaHHA Ta/ab0 OONaaHaHHA, MPUCTPOIB, fAKi HE MAIOTh BMIAHOTO B
YCTaHOBJICHOMY 3aKOHONABCTBOM YKpaiHH NOPAAKY J0KYMEHTa NP0 MiATBEPIKEHHS iX BiAMOBIAHOCTI BUMOraM HOPMaTUBHHX JIOKYMEHTIB y cdepi TenekoMyHiKalii, sKio
micns HanpasnenHs [lpoBaiinepom BianoBinHOro nonepekeHHs AGOHEHTY, AGOHEHT He 3abe3neump Y BCTAHOBJIEHWH Y IMONEpE/KEHHI CTPOK 3amiHy TaKoro
001 IHaHHS/TIPUCTPOIB;

4.2.7. 'y Bunanxy nopymeHHs AGOHEHTOM OZHOTO a0 JEKiIBKOX CBOIX 30608’ 13aHb 3a M, 2.1. LBOTO Jlorosopy;

4.2.8. B iHmuX BUNajKax, nepeaGadeHux M LOroBopoM Ta/aGo YHHHHM 3aKOHONABCTBOM YkpaiHH.

4.3. Tpusynunenns Tposaiinepom HagauHs [Tocyr 3 migcTas Ta y BUNajkax, nepeaGaueHux n. 4.2. uboro JIorosopy, He 3BiNbHAE AGOHEHTa BiJl 060B’S3Ky
onytadysary LllomicsuHi nuiarexi 3a Taxi [Tocayru nmpoTAroM BCkOro CTpoky Aii J[0roBopy, a Tak caMmo He 3BibHAE AGOHEHTA BiX 000B’ 13Ky MoracuT 3aGoproBadicTs 3a
JloroBopoM (3a ii HassBHOCTI).

4.4.  [lposaiinep TakoX Mae Npaso, y pasi OTPHMAHHs Bi AGOHEHTa MHCEMOBOTO NMOBIXOMIIEHHS NP0 TUMYACOBE NPU3YNHHEHHS HafaHHs [Tocyr, 6e3KOWTOBHO
MPU3YMHHHTH HaiaHHs AGOHeHTy [Tocnyr:

4.4.1. anq NPHBATHOTO CEKTOPY HA CTPOK He Giblue 1-ro MiCALA MPOTATOM OAHOTO KaJICHAapHOTO pOKy HaaaHHs [Tocayr.

4.4.2. st GaratokBapTMPHUX GyMHKIB He Ginlblue 3-X MiCALIB POTATOM OJHOIO KANEHIAPHOTO poky HagaHHs [Tocmyr.

VY pasi THM4ACOBOrO NpH3yNUHEHHs HanauHs [Tociyr AGoxeHToM Ginbiue Hixk Ha 1 a6o 3 Micsui BiaNOBiaHO — BAPTICTh TaKOi MOCITYrH BCTAHOBIIOETBCA 3TiZHO 3
Tapudamu [IpoBaiizepa.

TIncLMoBe MOBiIOMIEHHS MPO Take THMYACOBE MPHU3YNMHEHHs HaxauHa [locayr mae GyTu Hanpasnene AGonentom ITposaiinepy He nisHiwe Hix 3a 10 (necaTn)
po6OYMX IHIB N0 JaTH NPH3YNMHEHHs HaaaHHs [Tocyr.

4.5.  Tlposaiinep npunuHse HagaHHs AGoxenty [Mocnyr:

4.5.1. y Bunaaky BiamMoBH AGOHEHTa Bia OTpuMaHHs [Tocayr, 3aificHEHOT B MOPAAKY Ta 3 AOTPUMAHHSAM BHMOT, IO MiCTATHCS B usoMy Jloroopi;

4.5.2. B iHWKX BUNajKaX, nependaueHux JIoroBopom Ta/aGo YHHHMM 3aKOHOAABCTBOM YKpaiHH.

4.6.  Tpunuuenns ITposaiinepom Hamans Ilocnyr 3 miacras Ta y Bumankax, nepenaueHux m. 4.5 uboro Hlorosopy, He 3BinkHAE AGoHeHTa Bin 060B’s3Ky
TOracuTH 3a60proBaHicTh 3a JIoroBopoM (3a ii HagBHOCTI).

4.7.  TloBropHe nimmoueHHs AGoHeHTa 10 ITocyr, HanaHHs sKuX GyN0 NPU3yMUHEHO/NPUTIHHEHO, 3IHCHIOETHCA Y BiAMOBIAHOCTI 10 ymoB TapudHux nnais.

4.8. Y Bunazky, akuo HanauHs ITocmyr Gyo NpU3YMHHEHO 3 MiACTaB, BKasaHuX y n.4.2.1 - 4.2.3 uporo Horosopy, BinHoBieHHA HagaHHs [Tocayr BinGyBacThcs
Tposaiinepom nicns BiANOBiAHOrO MONOBHEHHA AGOHEHTOM cBoro Oco60BOMO paxyHky.

5. Bianosinanbuicrs Ilposaiigepa

S.1.  3a HesukoHaHHs a00 HEHaJIE)KHE BUKOHAHHS CBOIX 3060B’s3aHb 3a Jlorosopom ITpoBaiinep Hece BianoBianbHicTh, nepenbayeHy YHHHM 3aKOHOAABCTBOM
Ykpainu i, 30kpema, 3akoHoM Ykpainu "[Tpo Tenekomymikauii”, "TIpaBunaMn HafaHHs Ta OTPHMaHHS TEJEKOMYHiKaLiiHHUX nocayr", 3arepmkeHnmu Ilocranosoro KM
Vkpainu Big 11.04.2012 p. Ne 295.

5.2. 3 ypaxysanusm inmux nonoxens Jorosopy, ITposaiinep Bianosizac 3sa nanexwe Hanamus IMocnyr no Toukn nemapkauii (Touku PO3MEIKYBaHHSI
BiAnosinaneHocTi [TpoBaiinepa Ta AGOHEHTa).

5.3. Tlposaiizep He Hece BiANOBIAAILHOCTI:

5.3.1. 3anpsmi aGo HenpsMi 30MTKH, IOHECEHT AGOHEHTOM B pe3yJIbTaTi OTpHMaHHs HUM [1ociyr a60 HEMOXTMBOCTI TX OTPHMAHHS;

5.3.2. 3a sxicts [locnayr npu mowkomkeHHAX AGOHEHTCHKOrO O6NanHaHHA Ta/abo 3’€AHYBaNbHUX JiHili AGOHeHTa, Npu 360X NPOrPaMHOTO 3aGe3NEYeHHs Ta
o06n1aiHaHHs, WO HEe HanexuTb [IpoBaiifiepy, a TakoXK y pasi BUKPANEHHs YK MOIUKO[KEHHS 3/I0BMHCHMKAMH JiHiHMX Ta CTaHUiMHMX Cropyx, WO BMKOPHCTOBYIOTHCS
Iposaiinepom s HanauHs [Nocnyr 3a JloroBopom;

5.3.3. 3a dyHKuiOHyBaHHS Ta IOCTYMHICTL OKPEMMX CEerMeHTiB Mepedxi [nTepuet. [TpoBaiinep He rapanTye MOXIHBICTb iHDOpPMALIHHOTO 06MiHy 3 THMH BY3JIaMH
a60 cepBepamH, IO THMYACOBO a6o MOCTIHHO HEAOCTYMHI Yepe3 Mepexy IHTepHerT;

5.3.4. 3aBincyTHiCTE 06MiKY nuTaTexcy AGoHenTa Ha ioro Oco60BOMY paxyHKy y BHIa/Ky HEHaJXODKEHHs NaHOTO [UIATEXKy Ha MOTOYHHUIA paxyHOK ITposaiinepa;

5.3.5. 3a3abe3neucHns Ge3neku AGOHEHTCHKOIO 00/IaHaHHs Ta POrPaMHOT0 3abe3MeyeHHA AGOHEHTA, 1O BUKOPHCTOBYEThCA HUM 1A OTpHMaHHs ITocyr;

5.3.6. 3a nenamanus abo HeHanexHe HanauHs ITocayr 3a yMoBH HacTaHHs Gy/b-skux 06CTaBHH, Ki BUHMKIH He 3 BuHH [TpoBaiinepa;

5.3.7. 3as3wmict indopmaLlil, WO neperacTbea HOro TENEKOMYHIKaLliHHHMH MEpEXaMHu;

5.3.8. 3a IOCTOBipHiCT BiIOMOCTeH, O HAAIOTHCA AGOHEHTOM.

54. BiacyTnicts y ITposaiizepa TexHiuHOT MOMUIMBOCTI U1 HajaHHaA [Tociayr AGOHEHTY HE € MiACTaBOK AnA nojgaHHa AGoHeHToM [Tposaiinepy Gyab-sKux
npeTeH3iii Ta no30BiB.

6. BianosinasnbHicTs AGonenTa

6.1. 3a HeBHKOHaHHA a00 HEHale)XHE BUKOHAHHsA CBOIX 3060B’A3aHb 3a JloroBopoM AGOHEHT HECe BiANOBiAabHICTb, NepenbayeHy YHHHM 3aKOHOLABCTBOM
Ykpainu i, 30kpema, 3akoHom Ykpainu "ITpo TenekoMyHikauii", "TIpaBunaMu HalaHHA Ta OTPMMAHHS TENEKOMYyHikauiiiHux nocmyr", sarepmkenumu TloctaHoBoio KM
VYkpainu Big 11.04.2012 p. Ne 295.

6.2.  3awuac, nporsrom sixoro ITocmyru He HanaBaucs 3 BuHKM AGoHenTa, LLloMicsiuni nareski 3a Taki [Tocmyru, HapaxoByioTkCs Ta CTAryIoThes IIpoBaiinepom 3
AGOHEHTa B MOBHOMY pO3Mipi.

6.3.  AGoHeHT npuiiMae Ha ceOe BCKO BiANMOBiAAbHICTb 32 HAC/I KM HECBOEYACHOIO O3HANOMIICHH 3i 3MiHAMK MOJIOXkeHb Lboro JloroBopy Ta yMoBTapupHHX
TUIaHiB.

Te Iopsaaok npunuuenns aii J{orosopy

7.1. Jloroip Mosie OyTH po3ipsaHo Gyab-akoto 3i CTOpiH B OXHOCTOPOHHBOMY MOPSAAKY Y BHMAKaX, NepeAGa4eHHX yMOBaMHU LBOT0 JIOroBOpoM Ta/a6o YHHHUM
3aKOHOJIaBCTBOM YKpaiHH.

7.2, B oaxoctoponnbomy nopsaky Jlorosip mosxke 6yTH po3ipBaHHii 3 iHiLiaTHBH AGOHEHTA y HACTYNHMX BUMAAKaX:

7.2.1.  Hesroam 3i 3miHoio Ilposaiinepom TapuHux nnadis. [laHe npaBo AGOHEHT MOXE peali3yBaTi MPOTArOM 7 KaJCHAAPHUX IHIB 3 MOMEHTY, KOJH BiH
ni3HaBcs a60 NoBUHeH GyRB izHaTUCs NMPO 3MiHy TapudHux nuauis;

7.2.2. BincyrHocti notpebu y noganbiiomy kopHcTyBanHi [Tocayramu IMposaiiepa 3a ymosu, wo kowrtn Ha Oco6oBomy paxyHky AGoHeHTa BizcyTHi. [Tpo
posipeanns Jlorosopy AGOHEHT NoBHHEH NoBioMHTH [TpoBainepa NUCbMOBO. Y MHCbMOBOMY MOBiAOMIICHHI AGOHEHT MOXKE BKa3aTH OakaHy AaTy pO3ipBaHHs Jlorosopy.

7.2.3. Slxmo AGoHeHT nonepenrso onnarus Iposaiinepy [Mocayru, To kowTH, siki 3anuwmKkcs Ha OcO60BOMY paxyHKy, AGOHEHTY He MOBEPTAIOThCA.

Cropouu JloroBopy 00yMOBHJIH Ta po3yMil0Tb, 10 cyma [TepBUHHOIO NIaTexXcy Ta Pa3soBHX ILIATEXKIB, B )KOAHOMY Pa3i HE MOBEPTAETHCA AGOHEHTY.

7.3. B onHoctoponHboMy ropsiaxy Jloroeip Moxke GyTu posipanuii 3 iniuiarusu [Nposaiinepa y Gyap-KoMy 3 HACTYTNHHX BHMAKIB:

7.3.1. Y pasi AKWO AGOHEHT NMPOTATOM 3 MICALIB 3 MOMEHTY TUM4YacOBOTO MPHU3YNHHEHHA 4YM MPUIMHEHHS HanaHHa [locmyr He nonoBHHB cBiif OcoGoBuii
paxyHok. ¥ Takomy Bunaaky [lposalinep moxe e 3aificHioBaTH Okpemoro monepemkeHHs AGOHEHTa npo posipsanns Jlorosopy, ockinbkn JIorosip BBaXaTMMETBCS
TNPHIHHCHAM Yy NEpKi ACHb NIC/A CIUIMBY BKa3aHONo 3-MiCAYHOrO CTPOKY, a KiHLeBe o6naaHaHHs AGOHEHTa 3 Wi€i garu Moxke OyTH BiakioueHe. Y pasi HaABHOCTi Ha
paxyHky AGOHEHTa 3anuiKy KowTis, [TpoBaitnep He noBepTac AGOHEHTY HEBUKOPHUCTAHY YaCTHHY KOLUTIB,

7.3.2. Y pasi axwmo IpoBaiinep BUABHTS, WO AaHi, sKi HOMy NOBiZOMUB AGOHEHT MpH yKnaaeHHi JoroBopy, € HeNpaBaHBUMH a60 AKILIO BUSBHTBCS, IO BIACHUKH
TPUMIlLIEHHS, Yy SKOMY 3ailicHeHe mimkmoueHHs IMocnyrn He HajzaBamu CBOEi 3roau Ha mimkmoueHHs Iocmyrn. Y Takomy Bumanky Ilposaiinep mae mpaso posipsat
Jlorosip, nonepeausmu AGOHEHTa MpO L€ IOHANMEHINE 33 7 KaleHIapHHUX AHIB IO Jath po3ipBaHHs JloroBopy Gyas-KMM JOCTYNHUM 3aC060M 3B S3KY.

7.3.3. Y pasi nopymenHs AGoHeHTOM o6MexeHb y kopucTyBaHHi [Tocnyramu, mwo nepea6ayeni n.2.3 uporo Jlorosopy. Tpu usomy [posaiinep mae npaso
posipearu Jlorogip, nonepenupin AGOHEHTa Npo L WOHaHMeHIe 3a 1 kanenaapHuil neHs 10 posipanus Jlorosopy Gyab-sKHM IOCTYMHMM 3aco6oMm 3B’s13Ky. 3a cBOIM
poscyzom ITpoBadnep MOXe 3a3HaYMTH y MONEPEKEHHI MPO Po3ipBaHHA JIOrOBOPY CTPOK YCYHEHHS MOPYIIEHb. Y TAKOMY BMMAIKY MPH HE YCyHEHHi AGOHEHTOM
BYHUHEHHX MOPYIIEHD, [IOroBip BBKATHMETLCA MPHIHHEHHM Y BKa3aHHI y MONEpeKEHHI CTPOK.

7.3.4. Tlpu npununenni aisnbHocTi [posaiinepa 3 Hananus [Mocnyr s3arani aGo y nesHoMy perioni. Y Takomy Bunanky [Nposaiinep nonepemkae AGoHeHTa npo
NPUNUHEHHS nii JloroBopy wwoHaiimMeHe 32 14 1HiB 10 1aTU MPUNMHEHHS.



7.3.5. 3 iHwHX nixctas, nepeabavcHuxX y JloroBopi a6o y 4MHHOMY 3aKOHOZABCTBI YkpaiHu.

7.4.  Ilpo posipeanus Jlorosopy 3 mixcTas, nepenbauenux m.7.3 Lboro Jlorosopy, Iposaiinep nosinomnse AGOHeHTa Gy1b-AKHM J0CTYTHHM 32C060M 3B’53Ky Ha
BIACHHH BHGIp, 30kpeMa, MHChMOBO, 3aC06aMH €JIEKTPOHHOT MOWITH, LAXOM nosiziomnenns Ha Caiiri [Tpoaiigepa, y Oco6HcToMy kaGiHeTi AGOHEHTa TOIwO.

7.5, Ilicas posipsanns Jlorosopy ITpoBaiiep Moy 3MIHCHHTH JEMOHTAK AGOHEHTCHKOI TiHii,

8. Inwi ymoBu

8.1. Y pasi BunuKHEHHA y AGOHeHTa ckapr abo MpOMNO3MLIH, BiH MOXe 3BepHyTHCA 110 [TpoBaiizepa 3 ycHolo 3adBO0, 3atenedoHyBaBuHM 10 iHpOpMaLiiHO-
HoBizKOBOI city»6u IpoBaiizepa a6o 3BEpHYTHCA O HBOTO 3 MMCHMOBOIO 3aBOIO, y siKili BKa3aTu CyTh MpoGNEMH, CBOE iM A Ta MPI3BHILE, a TAKOK 3BOPOTHY afIpeCy.
[posaiinep, oTpimaBLwK MUCHMOBY 3asiBY, MOBHHEH ii pO3MIsHYTH | y 30-A€HHHIT CTPOK HazaTH MUCHMOBY (a6o y ¢opmi, y sikiii npocuTs AGOHEHT) BianoBims. Y pasi akio
OTPMMaHE 3BEpPHEHHs a00 3asBa MiCTHTB MPOXAHHA YM BUMOTY BUMHMTH MEBHi Aii, [Nposaiinep, y pasi 3rogu BuMHMTH Ui Aii, BuMHAE iX 63 KOAATKOBOTO MHCHMOBOTO
TOBiIOMJIEHHS, 32 BUHATKOM BUMAJKY, KOJH 3 CYTi NpOXaHHs Y1 BUMOTH HE CJlilye HeOOXiAHICTb MOBiIOMIEHHS AGOHEHTa TIPO 3aJ10BOJICHHSA MPOXAHHA Y4 BUMOTH.

82.  Cynepeunocri Mixk CTOPOHaMH PO3IIAAIOTECA CYIOM Y nops/Ky, nepeasayeHoMy YHHHHM 3aKOHOJABCTBOM YKpaiHu.

8.3.  AGomeHT rapautye IpoBaiinepy, mo BiH BONOAIE 3aKOHHUMH npasamu Ha [IpumileHHs AGOHEHTa, Jie 31iHCHIOETbCS MiAK/IIOYEHHS TMocnyr.

84.  Tlpu nizxmouenni Mocayr a6o BiHOBNEHH iX HaNAHHS TIpoBaiinep He 30608 s3aHMiA 31iCHIOBATH HANAIITYBAHHS KIHLEBOTO 06NAAHAHNS AGOHEHTI.

8.5.  Anpeca mna mancunanus ckapr (3ass, 3sepHens) 10 HKP3 ta HepxasHoi iHcnekuii 38’ s3ky: 09100, Kuiscbka o6n., M. Bina Llepxaa, Byn. O. 'oHuapa, 2.

8.6. Y pasi 3MiHn HaliMeHyBaHHSs, OpraHi3aLliiHO-IIPaBOBOi GOPMH 260 MiCLIE3HAXOMKEHHS Tposaiinepa, BiH 30608’ s13aHuil MOBiNOMMUTH 1o Le AGOHeHTa Ha
Caiiri [TpoBalinepa He nisHime Hixk y 20-AeHHUIH CTPOK 3 MOMEHTY BCTYIy B CHITy 3MiH.

8.7. VY pasi 3minu npiseuiLa, imM’s a60 n0-6aTbkoBi AGOHEHTa BiH 30608’ A3aHHI NOBIXOMHTH npo ue INposaiinepa npotarom 20 KaNeHAAPHUX AHIB 3 MOMEHTY
HaGyTTs YMHHOCTI TAaKMX 3MiH WLIAXOM 3BEPHEHHA 10 BiJLITY MPOI@KiB Tposaiinepa Ta/abo 3a TenedoHoM Koutakr-uentpy ITpopaiinepa, mo Bkasami Ha Caiiri
[Tposaiizepa.

8.8. AGOHEHT y 3B’3Ky 3 yKNaJCHHAM MyG/Ii4HOTO JIOTOBOPY HAJAE CBOKO srony Ilposaiinepy Ha 06poGKy Oyab-fiKMX MEPCOHANBHMX IAHHX, AKi CTAIH
Bizomumu [Tposaiziepy B pe3y.IsTaTi HalaHHs TENEKOMYHIKALIHHIX MOCTYT HA YMOBAX myGaivHOro A0rOBOPY.

8.9.  O6pobka BkIIOUAE, anle He OBMEKYEThCA, 36HPAHHSM, PEECTPALLi€I0, HAKOMHYEHHAM, 3GepiraHHsAM, aJlanTyBaHHSM, 3MIiHOIO, IOHOBJIEHHAM, BUKOPHUCTaHHSM
i nouMpeHHaM (BKIIOYAIONH nepenady), 3HEOCOONEHHAM, 3HHULIEHHAM NEPCOHANBHUX JaHKX, AKi 06polnsiorbes [poBaiinepom, Gyab-AKkoi0 0coG0I0, M0B’S3aHOKO 3
Tposaiinepom BiXHOCHHAMM KOHTDOJIIO, 3 METOIO BeJCHHS Ga3H NMEPCOHANBHHX AaHHX AGOHEHTIB TENEKOMYHiKaUiiHUX nocyr (To6To Ga3u JaHMX BCiX AGOHEHTIB, fKi
MalOTb YK/IaZieHi IOTOBOPH Yy MEBHUX a60 BCix 0cobax, nos’s3aHux 3 ITpoBaiizepoM BiaHOCHHAMH KOHTPOJIIO).

8.10.  AGomeHT morowkyerses, wo [posaiiaep He Mae OTPHMYBATH JOIHOT I0AATKOBOI 3rofM AOGOHEHTa IS Mepeayi nepcoHanbHUX JaHuX AGOHEHTa 110 Oymb-
AKOT 0cO6H, M0B’s3aHOT 3 [TpOBaliIEPOM BiIHOCHHAMH KOHTPOJLIO 260 y PaMKaX JOTOBIPHHX BiAHOCHH MOB’S3aHKX 3 BPETYIIOBaHHAM 3a00proBaHoCTi.

8.11.  AGouenT nac cBoio 3roay Ta Hanae [IpoBaiinepy npaso BHKOPHCTOBYBATH CBOi NEPCOHANbHI JaHi Ta NOrOMKYETLCA 3 THM, LIO L0 iH(hOpMaLilo Ta iHImy
iH(opMmaLLilo, HEOGXiAHY IS SIKICHOTO OGCITYroByBaHHS AGOHEHTa, MOXKeE OyTn nepenaHo 6e3 OKPEMOrO MHCHMOBOTO MOBIAOMJICHHS TPO ¢axt nepenayi Ilposaiinepom
TpetiM ocobam s

8.11.1. BeneHHs o6niky AGOHEHTIB, MOCYT, IOAATKOBUX MOCIYT HANAHUX AGOHEHTY, po3paxyHKiB 3 AGOHEHTOM;

8.11.2. 3piicHeHHs po3cunaHHA AGOHEHTaM PaxyHKiB (KBUTAHLLi), NOBiOMICHSB, SMS-n0BiIOMIIEHD, aHKETHHX JIHCTIB, NPONO3ULIH, PEKTAMHHX MaTepialis Bia
imeHi [IpoBaiizepa;

8.11.3. Tenedounoro onutyBanHs AGOHEHTIB 3 METOIO 3’5ICYBAaHHA iXHEOi XyMKH MIOO AKOCTi HANAHHA TeNeKOMyHikallilflHUX MOCIIyT, JOAATKOBHX MOCITYT
ITposaiinepa;

8.11.4. TNposeaenHs akui, po3irpawis, MapKETHHIOBHX AOC/i[UKEHD, AKi NPOBEACHI [Tposaiinepom;

8.11.5. BeaeHHs NpeTeH3iHHO-M030BHOT po60TH 3 AGOHEHTaMH.

8.12. Tlposaiizep 3aGe3neuye 3aXHCT NEPCOHAIBHUX AaHUX AGOHEHTA Y 3B’A3KY 3 HAIAHHAM 3araJIbHOZIOCTYIHHX TEEKOMYHiKaLliiiHHX NMOCIYr Ta AKi OTPHUMYIOTh
TeneKoMy HiKkaUiliHi noc/yru 63 yKialeHHs 10roBopy B MHCbMOBii dopmi ®OTT Kosin Bitaniit Onexcanaposy.

9. PexBi3uTH npoBaiizepa

®OII Kosin BiTasmiii Osekcanaposuy

IOpunmuna anpeca: 09100, Kuiscska o6n., M. Bina Liepksa, Gynbsap 50 piqus ITepemorn, Gy, 137, ks. 11.
Towrosa anpeca: 09100, Kuiscbka o6u., M. Bina Liepksa, sy, O. loxuapa, 2
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